Ministry for Primary Industries

Manatu Ahu Matua

INFORMATION FOR IMPORTERS OF
DOGS AND CATS WITH TICKS AND FLEAS

UPPER NORTH ISLAND
Qualified Pet Services

150 Airfield Road, Takanini, Auckland
Ph: +64 9 299 9539

Email: qualifiedpetservices@gmail.com
www.qualifiedpet.co.nz

Proprietor: Carol O'Neill

Pethaven Quarantine Services

71a Homestead Road, RD 1, Pokeno
Phone: +64 9233 6301

Email: pethaven@xtra.co.nz
www.pethavenkennels.co.nz
Proprietor: Robyn van den Brink

Auckland Quarantine Limited

235 Brookby Rd, Manurewa

Phone: +64 9 530 8605

Email: info@aucklandquarantine.co.nz
www.aucklandquarantine.co.nz
Proprietor: Graeme Bell

SOUTH ISLAND

Canterbury Quarantine Services Highfield
Road, Aylesbury, Christchurch Phone:
+64 3 318 1279

Email: wumba@xtra.co.nz
www.canterburyqurantine.co.nz
Proprietors: Karen and Mark Bayliss

Biosecurity clearance cannot be given to your pet, or any other
animal in the same consignment, if ticks or fleas are detected. If
this happens, you have three options. At your cost, your pet(s) will
either need to be:

e Treated +/- tested at an approved quarantine facility
(see below for more details)

e Returned to the country of origin (if permitted)

e Humanely euthanased

WHAT TO EXPECT IF FLEAS ARE DETECTED
Normally, your pet(s) will need to stay in a quarantine facility for
at least several days until it is cleared. As a guide, you can expect
additional costs of about $1000 per animal in the consignment.

WHAT TO EXPECT IF TICKS ARE DETECTED

Any cats in the consignment will normally need to stay in a
quarantine facility for at least several days until they are cleared. As
a guide, you can expect additional costs of about $1000 per cat.

Any dogs in the consignment will normally need to stay in a
quarantine facility for at least a few weeks, in order to test for some
tick-borne diseases. Dogs cannot be released until negative test
results have been received. As a guide, you can expect additional
costs of about $3000 per dog.

Positive test results may result in the dog not being able to enter
New Zealand and having to be either reshipped or humanely
euthanased.

FOR FURTHER INFORMATION

Please contact us:

MPI Verification Services — North Island
Phone: + 64 9 909 2706
Email: liveanimalsauckland@mpi.govt.nz

MPI Verification Services — South Island
Phone: + 64 3943 1777
Email: liveanimalschristchurch@mpi.govt.nz
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