
ENC Decision Tree

Q1:
 Where has the non-
conformance been 

identified?

Q2:
Is product 
affected?

Q5:
Is the product held 

at the border?

Q6:
Is it a food safety 

issue?

Pre-BIP Post-BIP

Q3:
Does the issue relate
 to product not being 
FFP or not meeting 

OMAR?

Refer to 
guidance

No

Submit ENCYes

Yes

ENC not 
required

Submit ENC
No

Yes

Submit ENCYes

Refer to 
guidance

No

Q7:
Is it related to a 

substantiated customer 
complaint for product 

not FFP?

Submit ENC

Q8:
Is it related to any of the 

following (substantiated only):
- Out of Spec for Infant and Young 

Children Formula
- Failed Micro or Residue test 

results

Yes

No

ENC not 
required

No

Yes

Yes

Q9:
Is it related to not 

meeting regulatory 
requirements for any of 

the following:
- Labelling?

- Foreign matter?
- Wholesomeness?

No

No

Submit ENC

ENC not 
required

Yes

No

Q4:
Does the issue relate

 to export 
certificate?

Contact Food 
Assurance

Still unsure?

Still unsure?

Contact Food 
Assurance

Still unsure? Refer to 
Guidance or Contact Food 

Assurance

FFP = Fit for 
Intended Purpose

APA Definition

Submit ENC

BIP
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