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The ZAA Accreditation Program

A Framework for incorporation of positive welfare 
state into welfare assessment

•Builds upon the Five Domains Model*

•Recognises negative and positive affective states 
in animals

* Mellor, D. J., and N. J. Beausoleil. "Extending the 'Five Domains' model for animal welfare assessment to incorporate positive welfare states." Animal 
Welfare 24.3 (2015): 241-253.



Sample Size:



Assessing Positive Welfare – Key Learnings

Different ‘criteria’ needed between minimizing negative experiences 
and promoting positive experiences.

Is the animal getting too cold/hot?

vs…

Is the animal experiencing thermal related pleasures?

Develop community awareness of what Positive Welfare looks like so it 
can be properly assessed.



Assessing Positive Welfare – Key Learnings

Assessing for good care/good housing does not mean positive 
experiences are automatically occurring.

• (Lead a horse to water….) Good care creates ‘opportunities’ for 
good experiences but is the animal effectively engaging with 
these?

Need an assessment tool that can establish if positive experiences are 
occurring 

e.g. Five Domains Model, ZAA Welfare Assessment Tool



Assessing Positive Welfare – Key Learnings

By recognizing animals have affective states, the same criteria can be 
consistently applied between:

• Different species

• Individuals of same species

• Different situations (Animals in zoos, labs, pets etc…)

Enables a uniform approach in welfare assessment

• E.g – Gorilla welfare vs Lizard welfare



Working 
Example:



Working 
Example:



Assessing Positive Welfare – Key Learnings

We must acknowledge the gaps in our species knowledge

• Create a framework to allow new Scientific Data/Evidence to be 
recognised as they develop.

• Until then, we cannot determine if a condition is negative or positive. 

• But it cannot be ignored! Research should be encouraged to 
understand what it could be.



Final Point

When is Positive Welfare ‘good enough’?

• Individual animals have different lives = different opportunities = different 
positive experiences.

• As long as negative experiences are continuously minimised and, where 
practicably possible, positive experiences are continuously enhanced then 
perhaps it is good enough for now?

• Recognise the caring organisation/people as the species experts, as only 
they know the individual animals and their lived experiences.

“The benchmark is how your animal responds to what you do, not what 
other zoos do” 

- Tassin Barnard, Australia Walkabout Wildlife Park.



Thank you


