Ministry for Primary Industries "ﬁ G 7

%2
Manatd Ahu Matua E&E
\.,,,. s @‘i

[mm—

Whey Protein Concentrate Incident
Tracing and Verification Report

WPC 2013 Response

MPI Information Paper No: 2013/06
Prepared by MPI WPC 2013 Response Team

ISBN No: 978-0-478-42024-1 (online)
ISSN No: 2253-394X (online)

25 August 2013

New Zealand Government Growing and Protecting New Zealand
—_— —-____—-—-—'—__




Disclaimer

Considerable effort has been made to ensure that the information provided in this report is
accurate, up to date, and otherwise adequate in all respects. Nevertheless, this information is
made available STRICTLY on the basis that the New Zealand Ministry for Primary
Industries, its employees, agents, and all other persons associated with the compilation,
writing, editing, approval or publication of, or any other kind of work in connection with, the
information:

1. disclaim any and all responsibility for any inaccuracy, error, omission, lateness or any
other kind of inadequacy, deficiency, or flaw in, or in relation to, the information; and

2. without limiting (1) above, fully exclude any and all liability of any kind, on the part of
any and all of them, to any person or entity (whether a user of this information or not)
that chooses to rely upon the information.

While every effort has been made to ensure the information is accurate, the Ministry for
Primary Industries does not accept any responsibility or liability for error of fact, omission,
interpretation or opinion that may be present, nor for the consequences of any decisions based
on this information. Any view or opinion expressed does not necessarily represent the view of
the Ministry for Primary Industries.

The facts outlined in this report are those known at the time of finalising this report (25
August 2013) and are noted solely to identify the systems and processes undertaken by MPI
in the tracing and verification of potentially contaminated product. MPI has initiated a
compliance investigation, which is an entirely separate and independent process from this
report.

Please also refer to the opening remarks in the introduction section for further comment about
limitations associated with this report.

Requests for further copies should be directed to:

Publications Logistics Officer
Ministry for Primary Industries
PO Box 2526

WELLINGTON 6140

Email: brand@mpi.govt.nz
Telephone: 0800 00 83 33
Facsimile: 04-894 0300

This publication will also be made available on the Ministry for Primary Industries website at
http://www.mpi.govt.nz/news-resources/publications.aspx

© Crown Copyright - Ministry for Primary Industries
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1 Executive Summary

On 2 August 2013, the Ministry for Primary Industries (MPI) was informed by Fonterra
Co-operative Group (Fonterra) of a possible food safety issue relating to the potential
bacterial contamination of some batches of whey protein concentrate (WPC80) produced at
Fonterra’s Hautapu site in New Zealand. This WPC80 had produced test results suggesting
the presence of spores of the bacterium Clostridium botulinum. Upon receipt of this
information MPI immediately moved to protect consumers in New Zealand and international
markets, by providing as much information as possible to offshore regulators and consumers,
including by way of the Acting Director-General of MPI issuing statutory statements
providing cautionary advice and information to consumers, by working with the relevant
companies on voluntary recalls, and by seeking to track all potentially affected products
through the supply chain as quickly as possible.

Based on the information received to date, MPI is now confident that all known potentially
affected products originating in New Zealand have been adequately traced and managed,
either through voluntary product recalls in New Zealand (backed up by Notices Of Direction
preventing export), through capturing potentially affected products in the supply chain in New
Zealand, or through notifying overseas authorities of (and where possible detaining) exports
from New Zealand of known potentially affected products.

Subsequent technical investigations by MPI have verified that the contamination occurred
when whey protein concentrate was processed through a temporary connection pipe at the
premises at the end of the 2011/2012 season. There was an extensive end-of-season cleaning
regime, prior to start up for the 2012/2013 season, which limited the amount of product that
was potentially affected.

There have been no cases reported to the New Zealand Ministry of Health of infant botulism;
nor have any cases been reported where infant botulism looks likely to be the cause.
Similarly, MPI is not aware of reports of any such cases reported internationally that have
been linked to this event.

WPCS80 is used as an ingredient in a range of products in a number of markets. These
products include infant formula, other nutritional powders and base powders used in
nutritional and infant powders. Processors typically mix WPCB80 with larger volumes of other
ingredients in order to manufacture their specialist products.

MPI is the Competent Authority responsible for regulating food safety in New Zealand. MPI
carried out the following tracing and verification activities in New Zealand to ensure that
potentially affected product has been identified:
e On site visits to the originating site (Fonterra Hautapu) to confirm that Fonterra’s initial
investigation had adequately defined the scope of the problem.
e Review of company test results and their validity to confirm whether the scope of the
problem above was supported by the results available at the time.
¢ Review and verification of relevant records to trace potentially affected WPC80 that was
sold directly, or used as an ingredient.
e Review of relevant records to trace potentially affected waste streams from the WPC80
manufacturing process which were used in stockfood.
e On site visits to key New Zealand operations in subsequent processing and storage to:
— verify manufacturing records;
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— verify physical inventories; and
— verify product movement records.

Fonterra also initiated their own trace back to identify and manage potentially affected
products.

MPI took a cautionary approach to the issue because of the potential risks to the health and
wellbeing of consumers. MPI therefore sought to identify and locate both products that may
have contained the suspect WPC80 as an ingredient and also those that may have been
indirectly affected (e.g. through packing on the same line as that used to pack directly affected
product). (MPI also immediately initiated work to verify the test results Fonterra presented it
with, in particular to confirm the exact contaminant. This work is still underway. As soon as
MPI receives information and results to enable it to make a decision on the tests results
provided by Fonterra, MPI will inform everyone).

MP1 also took the following actions to ensure that product potentially containing suspected

Clostridial spores was managed appropriately:

e MPI conducted safety assessments for a number of products which incorporated the
affected WPC80. Some products were deemed to be potentially affected and therefore a
risk to consumers. These products were traced by the operations team. MPI conducted a
risk assessment for certain products which determined that the risk of contamination was
negligible. In the case of Ultra Heat Treated (UHT) beverages MPI’s assessment showed
that these did not represent a risk to consumers and did not need to be included in the
trace.

e MPI informed the regulatory authorities in known affected countries of potentially
affected products exported from New Zealand. MPI provided full consignment and
consignee information (where available) to facilitate trace back in their jurisdictions. MPI
worked with the recipient countries of affected certified products to verify trace back and
to ensure that potentially affected product is placed within competent authority control.
MPI has also been advised by Fonterra that it has contacted its customers who received
affected products, and where appropriate, is working with them to have the products
returned to New Zealand.

e Recognised Agencies (including AsureQuality) verified the location and security of all
products on hold and reported regularly to the MPI Operations team.

e MPI’s Acting Director-General formally issued public statements under the Animal
Products Act 1999 and the Food Act 1981 notifying that certain named infant formula
products sold in New Zealand should not be consumed.

e MPI worked with Nutricia New Zealand Limited (Nutricia) who initiated a voluntary
recall of potentially affected products on the New Zealand market.

e MPI stopped issuing export certification for any potentially affected products.

e MPI issued legal Notices of Direction to New Zealand exporters and businesses
prohibiting them from exporting potentially affected products.

e Because affected product was exported to Australia, and then returned to New Zealand (in
some instances), MPI worked closely with the Australian Department of Agriculture,
Fisheries and Forestry (DAFF), to identify and trace product on the Australian and New
Zealand markets.

e Australian Authorities advise MPI that all potentially affected product processed in
Awustralia has been identified and traced back. In the case of exports to 3rd markets
Australian authorities advise that they have informed competent authorities in those
countries where potentially affected product has been sent. MPI has a high level of
confidence that potentially affected products processed in Australia have been identified
and managed appropriately.
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e MPI has taken all reasonable steps to track down and manage any potentially affected
products that were exported without certification prior to the Notice of Direction that
prevents further exports of products subject to the trace. Countries that may have this
product in their jurisdictions have been notified.

e All of the potentially affected product in New Zealand is being appropriately managed,
through product recall and then held in secure premises. Legally binding Notices of
Direction prohibit export of any potentially affected product from New Zealand.

Based on the information known to us, MPI is confident that the contamination affected only
the last three days of the 2012 season WPC80 manufacture (17, 18 and 22 May 2012).
Investigations to date show that the contaminated base product was isolated to the Hautapu
plant and only to the WPC80 product and certain products which incorporate WPC80, or were
packed on the same line as those products. Technical investigations strongly suggest that no
other ingredients or products were contaminated. The temporary pipe which has been
identified as the cause of the contamination was removed following its use and was
subsequently decommissioned.
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2 Introduction

This report is an account of the actions of MPI in response to notification of a product non-
conformance by Fonterra on 2 August 2013.

The facts outlined in this report are those known at the time of finalising this report (25
August 2013) and are noted solely to identify the systems and processes undertaken by MPI
in the tracing and verification of potentially contaminated product.

This report does not purport to make findings about any company named in it. Companies
named in the report are so named because of their placement in the factual picture of the
supply chain, or their association with this incident. Nothing said in this report about any
company is a finding or implies any finding that it did anything in contravention of any law,
standard, best practice or behaviour. As noted in section 5 of this report (*‘Next Steps and
Recommendations’), MPI has initiated a compliance investigation, which is an entirely
separate and independent process from this report.

2.1 NOTIFICATION AND INITIAL INFORMATION PROVIDED BY FONTERRA

At 12:35 pm on Friday 2 August, Fonterra notified MPI of a product non-conformance related
to a bacterial contamination. This affected dairy products on the market in New Zealand and
exported to a number of countries.

In summary, the initial information provided by Fonterra on 2 August was as follows:

e The contamination affected 3 batches of Whey Protein Concentrate (WPC80) produced in
May 2012 at the Fonterra Hautapu plant, which is subject to a risk management
programme (R0OO07) registered under the Animal Products Act 1999.

e The contaminated WPC80 had been used as an ingredient at other Fonterra New Zealand
plants: Fonterra Waitoa (R122) and Fonterra Canpac (R135).

e Products potentially affected were identified as infant formula, follow-on formula,
yoghurt, beverages, and powders used in sports drinks.

e Product (either WPC80 or other products) had been directly exported to Australia, China,
Vietnam, Saudi Arabia and Thailand..

e Product exported to Australia had been manufactured into further products and onward
exported.

e Fonterra supplied an Exporter Non-Conformance at approx 4:00 pm on 2 August 2013
that provides specific details of exported products: MPI Health Certificate numbers,
Cypher numbers, Product Names, Destinations, Importers and Vessel/\Voyage details.

e At about 7:00 pm (on Friday 2 August) Fonterra reported that WPCB80 exported to Danone
Australia had also been formulated by Nutricia at three New Zealand manufacturing
facilities into Follow On Formula. At that time, Fonterra indicated that four batches were
exported to China, and one batch was for sale in New Zealand.

MPI rapidly initiated a response to ensure that consumers (in New Zealand and in all affected
overseas markets) were made aware of the issue and all potentially affected products were
identified and managed appropriately. This was done based on the information that was
available at the time, prior to confirmation of the bacterial strain and any toxin-producing
ability, and also prior to the completion of a formal safety assessment. Because of the
potential risks to the health and wellbeing of consumers, MPI took a cautionary approach by
tracing and verifying both the products that may have contained the suspect WPC80 as an
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ingredient and also those that may have been indirectly affected (e.g. through packing on
same line as that used to pack the directly affected product).

This report explains the tracing and verification completed by MPI.

2.2 POTENTIAL HAZARD

The potential hazard was identified by Fonterra as Clostridium botulinum, a bacterium which
may produce the toxin that causes botulism.

Botulism has five forms: foodborne, infant, adult infectious, wound and inadvertent (WHO,
1999). Food may be a vehicle in the first three forms and the mechanism can be intoxication
(ingestion of pre-formed botulinum neurotoxin) or toxico-infection (toxin produced during
spore germination in the intestine under the right conditions). The latter is associated with
infant (prior to the introduction of solids) and adult infectious botulism.

Not all C. botulinum cause illness in humans. Strains produce one of seven known types of
neurotoxin (A to G). Only those producing types A, B, E and F (rarely) cause botulism in
humans. Strains are also separated into groups based on physiological differences: Group |
(can produce A, B or F toxin) are proteolytic and cause food spoilage; Group Il (can produce
B, E or F toxin) are non-proteolytic and may be present in foods without obvious spoilage.
Each group has different optimal growth conditions.

C. botulinum spores are found worldwide distributed in soils, dust and sediments, but at very
low concentrations. Strains producing botulinum neurotoxin types A, B, C, D and F are
generally soil and dust organisms. Type B, C and D producing strains have also been
recovered from marine sediments. Type E-producing strains are marine inhabitants.

Most transmission is foodborne. Person-to-person transmission does not occur.
Refer to MPI’s Hazard Datasheet for further information on the hazard:

http://www.foodsafety.govt.nz/elibrary/industry/Clostridium Botulinum-
Neurotoxins Produced.pdf.

2.3 TESTING

MPI’s response was initiated following notification by Fonterra on 2 August of the potential
contamination. Even though the result was unconfirmed, Fonterra presented MPI with a
presumptive confirmation of C botulinum. MPI initiated a cautionary response to protect the
health and wellbeing of consumers in New Zealand and internationally.

MPI understands, on the basis of information provided by Fonterra, that five batches of
nutritional powder produced at a Fonterra Australia establishment were tested by Fonterra as
a standard customer requirement set by Danone. The initial series of tests carried out in March
2013 were screening tests for sulphite-reducing clostridia (SRC), which detects particular
species of Clostridium bacteria (not specific to C. botulinum). In March 2013, Fonterra
Australia became aware that Clostridium results in some of this finished product exceeded
Danone’s specifications and was downgraded to stockfeed. The colony forming units per
gram (cfu/g) ranged between 29-98.
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As part of the ingredient trace back, the series of screening tests were followed up by testing
those WPCB8O0 retention samples that related to the nutritional powder in which the issue was
initially detected for SRC. These retention samples were from three production dates with
cyphers JW17, 18 and 22 which were produced at Fonterra’s Hautapu plant in New Zealand
and showed elevated levels of SRC consistent with a contamination event. Additional
nutritional powders produced at Hautapu during May 2012 which did not make use of the
same equipment were also subject to testing and did not show abnormal levels of SRCs.

The WPC80 trace back tests also identified Clostridium, and established that the problem
originated with three batches of WPC80 that had been produced at Fonterra’s Hautapu site in
New Zealand in May 2012 coded with the three cyphers (JW17, 18 and 22).

Further testing of the Clostridium isolates was performed, and these tests gave results that
may be consistent with Clostridium botulinum. This, MPI understands, was presumptively
confirmed on 31 July 2013. Fonterra advised MPI on Friday 2 August 2013 at 12:35pm.

Fonterra advised that during its internal investigation of the SRC results it had conducted a
MALDI TOF mass spectrometry test in the April-May 2013 period, which confirmed that the
same type of Clostridium was present in both the nutritional powder produced at a Fonterra
Australia plant and the WPCB80 retention samples. The tests of the nutritional powders and the
WPCB80 retention samples, and the MALDI TOF results, established that the problem
originated in the Fonterra Hautapu plant.

It was identified that the isolates were either C. sporogenes (non-toxic) or C. botulinum, and
that further typing would be carried out to confirm the species and strain.

On 26 June, Fonterra formally engaged AgResearch to undertake a mouse bioassay test.

On 31 July, AgResearch reported to Fonterra the mouse bioassay results for all three isolates
from the WPCB80 as presumptively confirmed positive for C. botulinum.

MPI considered that the AgResearch diagnosis needed to be validated, using independent,
internationally recognised laboratories and test methods. MPI has therefore initiated multiple
testing procedures in New Zealand and overseas. This will determine whether the bacteria are
toxin-producing, and if so, the identity of the toxin type (A-F).

NB: Testing is not generally conducted for C. botulinum in the New Zealand dairy processing
industry or internationally. Codex Alimentarius recommendations do not include routine
testing for C. botulinum in dairy products (except in the case of aseptically packaged food
products where a more intense heat treatment is applied that effects a 12 decimal reduction in
C. botulinum spores).

2.4 RISK MITIGATION

Risks from C. botulinum can be mitigated by exposure of vegetative cells to 60°C for a few
minutes and spores are relatively resistant to heat." Thorough cleaning can remove bacteria
from food processing equipment surfaces and the processing environment. A pH of below 4.6

D74°C = <3 minutes in various substrates and pH values (for types A, B and E) where D = Time (minutes) to reduce a
population by 90% at a given temperature. A 12-D reduction (equivalent to 121°C for 3 min.) known as the “botulinum cook” is
used in canning of low-acid foods (pH>4.6). Since high-acid foods (pH<4.6) do not support germination and growth of Group |
spores, the “botulinum cook” is not necessary. Group | spores are considerably more heat resistant than Group Il spores. A 6-D
reduction, equates to 90°C for 10 min. is generally considered sufficient for destruction of Group Il spores.
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will prevent germination of spores. Toxins are inactivated at pH=11and are relatively
sensitive to heat.

MPI took into account the risk mitigation measures that had been applied when determining
the scope of the potentially affected product.

2.5 ROLE OF INDUSTRY

Food safety legislation in New Zealand puts the onus for managing safety and suitability of
food on the producer or processor of the food. Under the Animal Products Act 1999 (APA),
Risk management programme (RMP) operators are required to comply with various
Standards and Specifications related to dairy production and manufacturing, and to operate
under one or more registered RMPs covering their operations from farm through to export.
These programmes must manage hazards and other risk factors to ensure that products are fit
for intended purpose. RMP operators are required to notify MPI of contamination events, and
conduct a product recall if warranted.

2.6 ROLE OF MPI

MPI is the Competent Authority responsible for regulating food safety in New Zealand. This
means MPI is an independent, science-based and objective regulator of the safety and
suitability of food for domestic consumption and to point of export.

MPI-recognised verifiers carry out ongoing checks to determine whether animal product
operations comply with the relevant Standards and Specifications under the APA and with the
registered RMP. Where an official assurance is required for export products, the MPI-
recognised verifiers also check that the product was produced or processed in a way that
meets the requirements for the appropriate official assurance.

When MPI is aware of or is notified of a non-conformance, it has a range of regulatory
measures available to ensure that the non-conformance is appropriately managed.

When taking appropriate action, MPI has to be cognisant that it must, amongst other things:

e reinforce its reputation as a Competent Authority that can be trusted to ensure that New
Zealand’s food producers and processors produce safe and suitable food, or if not, to take
appropriate action to protect consumers;

o facilitate timely tracing of potentially affected products in domestic and overseas markets;
and

e enable Competent Authorities in overseas markets to provide assurances to their
consumers that the issue is being managed appropriately.

2.7 ROLE AND METHODOLOGY OF THE OPERATIONS RESPONSE TEAM

MPI immediately set up a Response Structure on Friday 2 August to manage the event. An
Operations team was established to identify, trace, lock down and manage disposition of
potentially-affected product.
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The Operations team started with a high-level product flow diagram supplied by Fonterra and
built on this diagram as new information was obtained from Fonterra and its customers over
the period (2-22 August). The high level flow diagram was revised based on input from
companies, verifiers and other MP1 experts.

These experts reviewed:
e Fonterra’s information on the cause of the contamination (see 2.7.1) and
e how the original scope of the contamination event was determined (see 2.7.2).

Following this, the Operations team managed the tracing, lock down and disposal of
potentially-affected product (see section 3).

2.7.1  Determination of Scope of the Contamination Event

On the last three days of WPC80 manufacture for the 2011/2012 dairy season,’ the Fonterra
Hautapu manufacturing premises produced three batches of WPC80 out of a rework process.
This manufacture occurred from 15 May 2012 through to 18 May 2012, with the product
packed on May 17, 18 and 22 (Cyphers JW17, JW18, JW 22).

On receipt of advice in March 2013 that the product had failed to meet customer
specifications, an investigation was undertaken by Fonterra. Data from the operator’s
investigation indicates that a unique set of circumstances resulted in this isolated incident:

() The dairy material for reworking was reconstituted, chilled and then processed as
usual. Equipment for reconstituting (rehydrating) dairy material had been
decommissioned so temporary equipment was introduced into the plant to facilitate
this processing aspect (hence this has been referred to as non-standard equipment).
All equipment was made of suitable food grade materials but had not been in use for
some time (the time period has not been specified). This was a temporary set up for
reconstitution of product during processing.

(i)  The WPCB80 was processed over the last 3 days of the dairy season, and then the
temporary equipment was removed. This temporary set up has not been used since.

(iir)  All equipment was subject to cleaning in place (CIP) prior to use. This included
cleaning with an alkali (sodium hydroxide) followed by an acid sanitiser and rinse.
All equipment was also subject to CIP after each day’s manufacture.

(iv)  Immediately prior to and following manufacture of the WPCB80 the plant also
manufactured a protein hydrolysate. All analytical results for this product show SRC
to be less than 25 cfu/g. Whilst there was common processing equipment used for
both the WPC80 and the hydrolysate (SCUF plant hopper, three reconstitution tanks
and the chiller), the temporary equipment associated with the contaminated WPC80
was not used for the hydrolysate. This helped to identify the likely source of
contamination.

(v) The rework was completed using manufacturing equipment common to the
hydrolysate and fresh WPC80 manufacturing processes, with the exception of:
- Food grade flexi-hoses for the reconstitution tank flowplate to chiller, ex-chiller to

2 Due to the pastoral system the dairy season ends in May, resuming again in July, except for some farms that cater for domestic fresh milk
demands all year around
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the microfiltration line (MF) line, and the by-pass from the plate heat exchanger on
the MF line, and

- the microfiltration line (also known as SCUF feedline) and NS silos (normalising
silos)

(vi)  The Operator’s investigation concluded that the cause was either within the product
lines used to deliver the reconstituted product to the routine process or within a
microfiltration line.

(vii)  The data immediately to hand suggested that either the reconstituted product line or
the microfiltration line contained a protein deposit/biofilm. This is likely to have
harboured Clostridia spores and may not have received the full effect of the CIP.

The majority of the evidence pointed to the reconstituted product line being the cause
of the problem. Microfiltration will normally reduce rather than increase microbial
contamination.

(vii)  The entire plant was cleaned again for the start of the next production season, which
started in July 2012.

(ix)  Extensive physical cleaning in addition to multiple cleaning in place procedures and
the decommissioning of the non-standard pipe has eliminated the risk of further
contamination at the Hautapu site.

Appendix 1 has a file “Slide Pack Aug 5 Hautapu Investigation” showing Fonterra’s findings
in more detail.

2.7.2 Determination of Scope of Contaminated Product

MPI expert review of Fonterra’s Hautapu WPCB8O0 line test results indicates that no other
product, including the protein hydrosylate, was affected by this contamination event.

MPI experts also reviewed the potential flow on effects from this contamination event to other
products processed or packed on any of the same manufacturing lines up to the final bulk or
retail packed product state.

A rapid response by MPI was taken given the available facts indicated potentially serious
health effects resulting from consumption of the product. Potentially affected and indirectly
affected product were identified, traced and controlled. A limited safety assessment, which
considered risk mitigations, was conducted on the UHT treatment of one traced line of
product and determined there to be no risk of contamination of this product. The product line
was excluded from the scope of potentially affected product. Other safety assessments helped
determine actions for products such as stockfood.

Remaining products of concern were then considered to fit into one of the following risk
categories:

Directly Affected: This is product which is either the potentially contaminated
WPCB8O0 itself, or product which is known to have incorporated the potentially
contaminated WPCB80 directly as an ingredient.

Potentially Indirectly Affected: This is product for which the potentially
contaminated WPC80 was NOT directly added as an ingredient, but for which we
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have not yet ruled out the theoretical potential for some cross contamination to have
occurred as a result of the lot being processed or packed on the same lines.

Potentially Affected: Includes all Directly Affected and Potentially Indirectly
Affected Product (would normally be separately identified for each of the categories).

Not Affected: Product for which potentially contaminated WPC80 has NOT been
added and for which MPI has determined that the risk from cross contamination is
negligible for the intended consumer.

As MPI constructed the overall picture, it carried out in-depth reconciliation of potentially
affected product records. This has been an iterative process, with all information flows being
tested against each other.

It was found that a limited amount of WPC80 was initially contaminated (38,229kg). The
affected WPCB80 was then subsequently used as an ingredient by several manufacturers both
in New Zealand and overseas. It was used in some batches of infant formula, juice/dairy
beverages, yoghurt, a body building product and stock food (the latter only sold in New
Zealand). It was also used in milk base powder which sometimes became an ingredient in
other products, either in New Zealand or overseas. The final picture is detailed below.

2.7.3  Verification of Supplied Information

An MPI Verification Services (MPI VS) verifier and a Systems Audit Team (MPI SAT)
investigator have verified, on-site at Fonterra Hautapu, the information Fonterra provided:
that the contamination affected the last three days of the 2012 season WPC80 manufacture
(May 2012); that the contaminated base product was isolated only to the Fonterra Hautapu
plant and only to the WPCB80 product; that no other ingredients or products were
contaminated; that these last three batches were processed using separate, non-standard items
of equipment which has subsequently been considered to be non-sterile; that in July 2012
there was an extensive end-of-season plant cleaning regime - consisting of two full CIPs
(Cleaning-In-Place) followed by sanitising. This cleaning was prior to start up for the
2012/2013 season.

3 Tracing and Verification Findings

Based on the information received to date, MPI is confident that all known potentially
affected products originating in New Zealand have been accounted for and all reasonable
steps have been taken to prevent potentially affected product from being used or consumed.
This has been achieved through product recalls in New Zealand backed up by Notices Of
Direction preventing export, through capturing potentially affected products in the supply
chain in New Zealand, or through notifying overseas authorities and where possible detaining
exports from New Zealand of known potentially affected products. The following is a
summary of the full product trace conducted by MPI.

MPI1 sent technical investigators to each of the affected or implicated premises. In addition,
MPI sent auditors to all the relevant Fonterra and other company offices to further verify the
accuracy of all information commercially supplied. More details are provided later in the
report.
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MPI’s investigations confirmed the validity of Fonterra’s logic and evidence when
determining the scope of the initial contamination event at Hautapu. Three batches of
potentially affected WPCB80 were identified. These batches were defined by Fonterra as three
Whey Protein Concentrate (WPCB80) cyphers from Hautapu (JW17, JW18, JW 22) and their
associated waste/loss streams (JW21, JW31).

MPI’s investigations showed that there were four major product streams that were potentially
affected either directly or indirectly from the initial contamination event. These included:

e Dbulk export ex Waitoa (see 3.2);

e Abbott product ex Fonterra Canpac (see 3.3);

e Nutricia-branded products (see 3.4); and

e Stockfeed (see 3.5).

A summary of the tracing and verification activities for all product streams is given in
sections 3.1 to 3.5 of this report.

Detailed spreadsheets with more information are given in Appendices.

A diagram showing a simplified product tracing is shown below. A more detailed diagram is
given in Appendix 2.

Important Notes:

Different companies have different tracing systems, which complicated matters. Product was
identified by a combination of Cypher (manufacturing date), batch code, pallet numbers,
container seal number, and/or export certificate number. Several products may be made on
any one site on any one day, so these products have the same Cypher but other details
(including ingredients) could be different, so a Cypher alone was insufficient to identify and
trace product before determining status. The key identifier was found to be the batch code,
but this did not always relate precisely to product movement as some batches were split up for
sale to different customers. The identification of which product went to which overseas
market needed to be confirmed using export certificates (where these were required).

Affected product reconciliation down to individual packs was problematic, especially where
an affected WPCB80 batch was used as an ingredient. Each of the recipient products has a
different formulation so WPCB80 was used at different rates. This means that if X kg of
WPCB80 was used it could have ended up in, e.g. Y kg of product A and Z kg of product B etc.
For accurate tracing, detailed formulations were required. MPI took all reasonable steps to
confirm quantities. In some cases, the traceability was limited to identifying how much
affected or potentially affected product went where (in bulk terms) and a check that claimed
quantities were logical given all information that was to hand.
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High-level Flow Of Potentially Affected Products
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NB: The above diagram only shows the potentially affected products within New Zealand’s
jurisdiction. Some products may have moved beyond the extent of this diagram and New
Zealand has notified all jurisdictions that have received product directly from New Zealand.

3.1 PRODUCT MOVED FROM HAUTAPU

WPCB80 was moved out to three different streams from Fonterra Hautapu usually via one or
more dry stores:

e Dbulk to Fonterra Waitoa for further processing;

e in asingle consignment of one 25 kg bag for research and trials; and

e Dbulk for stockfeed.

Fonterra Waitoa received 37.75 metric tonnes of WPC80. Tracing of this product is described
in section 3.2 and is more fully detailed in Appendix 6.2

Loss streams were collected for stockfeed and sent to NZAgBiz. Tracing of this product is
described in section 3.5.

3.1.1 WPCB80 Used in Research and Trials

One 25kg bag of WPC80 (1239 JW18 C1641) was sent to Fonterra Research and
Development Centre (FRDC), Palmerston North.

Of the 25kgs supplied 24.070kg is accounted for through trace back of records on site:
e 3.8kgs was used for non-food lab experiments and disposed of.
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12kgs was donated to Palmerston North Girls High School. The remaining product (in
pre-made sachet mixes) has been removed from the school and is now stored on site at the
FRDC awaiting disposal.

1.6kgs is on hold at FRDC awaiting confirmation of disposal.

3.4825kg was used to make yoghurts and yoghurt milks between September 2012 and
June 2013 and has been consumed by Fonterra staff or disposed of. Yoghurt and yoghurt
milk are manufactured using pasteurised milk. Germination and outgrowth of spores is
controlled through fermentative acidification that produces a rapid pH drop below the
levels that permit outgrowth and toxin production by C. botulinum. Most of the tasting
happened during September 2012-March 2013. No incidents of illness have been reported
since and MPI considers that the risk of developing botulism as the result of ingestion of
spores over 3 months ago to be negligible. The most recent tasting occurred on 14 June
2013. MPI considers that the risk of developing botulism for this group is considered very
low providing none of the consumers have underlying conditions that might increase the
risk. For consumers with some abnormities of the gastrointestinal tract the risk is
considered low given that consumption happened 2 months ago.

A further 0.1425kg was used in a bakery lab to manufacture confectionery (high whey
nougat) bars. This went into a 2.002kg batch which resulted in two batches of 173 bars
(110 aerated bars and 63 non-aerated). Of these:

— 21 bars (14 aerated and 7 non-aerated) were exported to Fonterra in USA in February of
this year (as per export docs arrival 25/2/13) as customer samples. Fonterra USA
sampled 8 bars with 2 customers in February and March. Each bar was shared among
several adults, hence only a small piece consumed by each person. All remaining 13
bars are with Fonterra Staff for disposal in USA.

— 104 bars are still on site in Palmerston North waiting for disposal.

— 40 bars were sent for various lab tests; and

— 8 were consumed on site by staff with no ill health effects reported.

The confectionery has been deemed by MPI to be low risk because:

Despite the relatively high percentage of WPCB80 as an ingredient (7%), the bar has low
water activity (aw < 0.65) and glucose syrup concentration (33.26%w/w) which means that
the germination, growth and toxin production by C. botulinum will not occur.

the intended consumer group is healthy adults.

5 months have passed since possible consumption with no advised ill health.

Of the remaining WPCB80 product, it is believed that:

an undetermined amount (around 3 kgs) was thrown into the site skip bin and taken to
land fill after receipt of a new batch of WPC80 on 11/6/2013.

the remaining few kilos were probably used in non-food experimental lab work around
site and disposed of. As a precaution, a recall of all WPC80 from FDRC labs was
undertaken.

3.2 BULKWPC80 EXPORTED FROM FONTERRA WAITOA

WPCB80 arising from JW17 and JW22 at Hautapu was exported directly and indirectly into
export markets.

Some WPCB80 was sent to Vitaco Health (NZ) Limited (Vitaco) (see 3.2.1).
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Some WPCB80 was used as an ingredient in other products at Waitoa then transferred to
Fonterra Canpac for packing into Abbott’s products or sent to Fonterra Australia who
exported nutritional powder, including to New Zealand (Nutricia).

3.2.1 Vitaco Sports Drink

Vitaco received 1.4 tonnes of potentially contaminated WPC80 from Waitoa. Vitaco used the
WPC80 to make a dry powder blend called ‘UHT Blend’ which was then exported to
Awustralia . The products manufactured are UHT, dairy based protein drinks which are sold in
both Australia and New Zealand.

MPI completed a safety assessment and concluded that, on the basis of the very intense heat
treatment used in the production of the Vitaco product, along with the knowledge of the total
number of SRC at the start of the process, MPI is confident that the manufactured product
poses no risk to public health.

Verification of processing records by Australian authorities confirmed that the affected
products received treatment at greater temperatures than that internationally accepted as
sufficient to reduce levels of C. botulinum spores.

3.2.2 Hangzhou Wahaha Health Food Co. Ltd. China

14.475 metric tonnes of potentially affected WPC80 (579x25kg bags) from Hautapu batches
JW17 and JW22 were directly exported from Fonterra to China for use in yoghurt product as
part of three larger consignments (totalling 239.725 tonnes on MPI export certificates
NZL2012/FONT4/53731, /85879, and /100033). These consignments arrived in China in
August and December 2012 and in January 2013.

The Chinese Competent Authority was notified by MPI on 5 August 2013 of these three
export certificates containing potentially affected product. MPI has conducted a safety
assessment based on information provided by the importer and determined that the final
product will have been heat treated and be of sufficient pH to mitigate any risk of botulism.

3.2.3 Shanghai Sugar Cigarette & Wine (Group) Co. Ltd. (Coca Cola), China

4.8 metric tonnes of potentially affected WPC80 (192x25kg bags) from Hautapu batches
JW17 were exported directly to China for use in juice product as part of one larger
consignment (totalling 19.275 tonnes on MPI export certificate NZL2012/FONT4/87923).

This consignment arrived in China in December 2012,

The Chinese Competent Authority was notified by MPI on 5 August 2013 of the export
certificates containing potentially affected product.

MPI has conducted a safety assessment based on information provided by the importer and

determined that the final product will have been heat treated and of sufficient pH to mitigate
risk of botulism to the expected consumer, which is the general population.

3.3 “ABBOTT” BRAND PRODUCT EXPORTED BY FONTERRA (EX CANPAC)
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Transfer of WPC80 JW17 to Fonterra Waitoa and then to Fonterra Canpac resulted in Abbott
product that was exported from New Zealand to Vietnam, China, Saudi Arabia and the
Philippines.

The process flow was verified by the Risk Management Plan verifiers (AsureQuality Limited,
AQ) and audited by MPI SAT. This verification and audit was used to validate the process
flow diagram provided by Fonterra (refer appendix 4).

Export Certificate Numbers relating to potentially affected products from this process are
(refer to Appendix 6.5 for fuller details):

Vietnam: China Saudi Arabia Philippines

NZL2013/FONT4/49325, | NZL2013/FONT4/44731, | NZL2013/FONT4/41269, | NZL2013/FONTA4/47171,
NZL2013/FONT4/49289, | NZL2013/FONT4/45279 | NZL2013/FONT4/46625 | NZL2013/FONTA4/39333
NZL2013/FONT4/49345,
NZL2013/FONT4/49353,
NZL2013/FONT4/49283,
NZL2013/FONT4/49287.

Affected products in these consignments were derived from potentially directly or indirectly
affected ingredients FX 22C, FX23A, FX22B, FX23B and FX23C which in turn provided
ingredient to cyphers 1X24, 1X25, 1X26, 1X27, 1X28, 1X29, 1X30 and JX02.

Affected products were also derived from non-affected ingredients GX9, GX10, GX11 and
GX14, but produced on a line following the potentially directly or indirectly affected
ingredients cyphers 1X18, 1X30, JX01, JX02 and JX12.

Verification of the process flow categorised the IX and JX cyphers as being directly affected
with JW17, or potentially affected by indirect contact.

All exports of potentially affected products have been captured in the MPI e-cert system and
trace back and trace forward has been based on the information contained in the individual
certificates to the importing country. In addition to the known certificates above, all health
certificates back to May 2012 were checked to confirm for each of the identified countries,
whether any other certificates contained the known affected cyphers. Where these were found
MPI confirmed that the products on these certificates were from non-affected ingredients.

Verification has focused on a records reconciliation linking ingredients and source material to
product cyphers recorded on export certificates to confirm:

o affected versus non-affected products; and

e directly or indirectly affected products.

This has entailed examination of Fonterra processing records with particular focus on:

e Job number and batch number identification for each job produced by Fonterra and
linking this to each product on each of the examined certificates.

e Source product identification.

e Linking Fonterra Canpac (finished product) cyphers to multiple source material.

e Fonterra seals recorded on export certificates and linking these to Fonterra records of seals
on implicated products.

e Confirming package totals and weights.

e Categorising the potential risk contained in finished products.
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All exports of the potentially affected product have been under the Abbott brand and data has
been reconciled with information supplied independently by Abbott. Abbott representatives
have agreed with the final reconciliation for affected and non-affected products and risk
classification of all certified products.

MPI notified the Competent Authorities of the Philippines, Vietnam, Saudi Arabia and China
by 9 August, of updated information, including separation of affected versus non-affected
product and risk categorisation (direct versus indirect), to the original information provided
on the affected consignments.

Reconciling the certification and Abbott data with the information supplied in the basic
process flow diagram identified significant differences in the total amount (cartons and
tonnage) of product deemed affected by MPI as a result of the initial investigation.

The reason for this is that a number of individual products are contained in each certificate,
and although these products may have the same product cypher (e.g. 1X 19) this does not
mean that they have been produced using the same ingredient. In other words, a single
certificate may have a number of products with the same product cypher but the individual
products may be either affected or unaffected, depending on the ingredient batch used to
produce them.

Job numbers and batch numbers are unique for a single production job by Fonterra. The batch
numbers are supplied by Abbott Laboratories. The batch numbers are on each can or sachet of
final product, so are a key identification feature. The batch numbers are not on MPI health
certificates. MPI health certificates often included several parts of a single job. The whole job
was often over several certificates. Nevertheless, MPI was able to link a series of identifiers to
reconcile individual products identified by a cypher over multiple certificates with Fonterra
and Abbott records.

3.4 AFFECTED PRODUCTS EXPORTED FROM FONTERRA AUSTRALIA

3.4.1 Movement of Affected Products To and From Fonterra Australia

Bulk affected WPC80 from Hautapu was exported to the Fonterra site in Australia for further
processing into various Danone specifications.

Bulk ingredient powder manufactured to Danone specifications was exported from Australia,
including to New Zealand. Australian Authorities advise MPI that all potentially affected
product processed in Australia has been identified and traced back. In the case of exports to
3rd markets, Australian authorities advise they have informed competent authorities in those
countries where potentially affected product has been sent. MPI has a high level of
confidence that potentially affected products processed in Australia have been identified and
managed appropriately.

An MPI auditor was sent to Australia on 6/08/13 to observe the trace back of Fonterra
Australia affected nutritional powder. The MPI Auditor identified affected dairy
product/material that had been exported to New Zealand.

Fonterra Australia changed its computer software for its electronic records management
system during the time period of interest in this investigation. The changeover process
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resulted in a brief period of time where some details were recorded incorrectly during the
period of interest. The discrepancies associated with this have now been resolved, but during
tracing, resulted in difficulties reconciling movements from Fonterra Australia to Danone and
Nutricia. For example, on 17 August, Fonterra provided new information in relation to
additional potentially affected product which they observed was a result of the system
changeover. In conjunction with DAFF, MPI was able to ascertain that some of this product
had been intended for the New Zealand market by way of Nutricia (but was all still within
Fonterra’s and Nutricia’s control and also within the date range of the two product lines
currently subject to a voluntary product recall), whilst other product was destined for export
from Australia. In all cases, we understand from DAFF and Danone that such exports were
either already the subject of product recalls and/or had been manufactured in such a way as to
pose a negligible food safety risk.

3.4.2 Movement of affected Products To and From Nutricia

Bulk base powder was exported from Fonterra Australia to Nutricia in New Zealand for
processing into final consumer products. This product was sent in several consignments from
11/4/13 to 1/8/13 (departure dates from Australia).

In New Zealand the potentially affected base powder was used to manufacture a range of
infant formula, follow on formula and growing up milk products. This was done at:

e Nutricia’s Auckland premises between 21/5/13 and 30/7/13

e Dairy Blenders Ltd between 19/6/13 and 30/7/13, and

e Dairy Goat Cooperative (Dairy Goat) between 2/7/13 and 2/8/13.

The latter two premises are located in Hamilton and processed formula on behalf of Nutricia.

Reconciliation of the product sent from Australia and delivered to Nutricia (some of which
was contract packed for Nutricia by Dairy Blenders/Dairy Goat) has been undertaken by
AsureQuality in association with MPI.

A number of storage premises and transport companies were used in the transfer of the
product from the point of arrival in New Zealand to the processing premises.

MPI began verifying and detaining product believed to be affected on Saturday 3 August at
Auckland MainFreight, followed by verification of product at Mondiale and other stores on
Sunday 4 August.

AsureQuality (AQ) and MPI verifiers went to Nutricia in Auckland on Sunday 4 August to
start tracing the Fonterra Australia product backwards and forwards. More AQ verifiers were
sent to Nutricia to assist in subsequent weeks in order to work through the relevant records.

3.4.3 MPI-Controlled Exports from Nutricia

Product was distributed from Nutricia during the months from May to July 2013 to several
destinations including Australia, China and Hong Kong, and also within New Zealand.

The exported product was quickly traced and located from export certificates (for China and
Hong Kong) and from sales and shipping documents for Australia. MPI understands that the
product in China and Hong Kong was able to be put on hold by Nutricia/Danone at their
customers’ warehouses.
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The product in Australia had only just arrived and was put on hold through communication
between MPI, Australian authorities and Danone.

Other product in New Zealand made for these same markets was either in the process of being
shipped or was being consolidated for shipping. It was possible to stop all this product from
leaving the country and this has been reconciled into various stores in Auckland under the
control of MPI.

The e-cert database for all product exported by Nutricia with official assurances over the
previous 6 months was searched. The certificates were checked for the presence of
potentially affected batches of product.

All information was provided to MPI to liaise with exporters and Competent Authorities in
destination markets.

3.4.4 New Zealand Distribution by Nutricia

Three batches of potentially affected product were distributed in New Zealand (all Nutricia
brand, although some was processed by Dairy Goat Cooperative on Nutricia’s behalf) to other
trading companies and supermarkets widely distributed throughout New Zealand. A
proportion of this product was on shop shelves and had been purchased by consumers. On 3
August a voluntary New Zealand recall was initiated by Nutricia for this product:

e Nutricia Karicare Stage 1 infant formula (0-6 months) and
e Nutricia Karicare Gold+ Stage 2 follow on formula (from 6 months).

On 12 August 2013 this recall was reduced to products with a production date of 21 May
2013 to 2 August 2013 inclusive.

Recognised Agencies verified the security of all products on hold and reported regularly to
the MPI Operations team. Traceback of product intended for the domestic market
concentrated on identifying all affected batches, putting them on hold, verifying their
locations, and ensuring that they were being appropriately controlled by the relevant
operators. Most affected product intended for the New Zealand market is ‘on hold’ in stores
verified by recognised agencies.

The MPI Acting Director-General formally issued public statements under the Animal
Products Act 1999 and the Food Act 1981 notifying that certain named infant formula
products sold in New Zealand should not be consumed. A cautionary approach was taken,
pending the receipt of further, updated information.

MPI stopped issuing export certification for any potential at-risk products. It also issued legal
Notices of Direction pursuant to section 81(2) of the Animal Products Act 1999 to New
Zealand exporters and businesses. These Notices prohibit them from exporting potentially
affected products.

3.4.5 Tracing of product that has left New Zealand by uncertified or unofficial channels
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Some of the New Zealand distributed product was also purchased by small exporters for sale
to Hong Kong without certification (but legal export from New Zealand). The known
exporters involved in this trade have been contacted by MPI and are in the process of trying to
arrange for return of the product where possible.

Where no official assurances were used, MPI sought information from Nutricia’s records and
their customer records. Supply chains were up to three companies long within New Zealand
once product left Nutricia. Product tracing has identified that there were two main streams
through which product has been exported to Hong Kong: through Gilmours® to third party
registered dairy exporters, and through other New Zealand retail outlets (e.g. supermarkets)
supplying registered dairy exporters, as below:

Gilmours North Shore,
Gilmours Henderson,
Gilmours Mt Roskill,
Gilmours Panmure,
Gilmours Manukau,
Gilmours Hamilton,
Gilmours Tauranga,
Gilmours Rotorua,
Countdown Auckland City,
Countdown Mt Wellington,
Countdown Three Kings,
Waysoft,

Fresha, and

Upper Hutt PaknSave.

Waysoft, a retailer and online seller of baby products and outlet for Gilmours products, was
supplied with 41040 units (cans) of the Karicare Follow-On formula (batch D3183). Waysoft
is not a dairy exporter but supplied product to nine dairy export companies who sell to Hong
Kong and provide internet trade. Of those nine exporters linked to Waysoft, only two
confirmed with MPI they had product for Hong Kong.

Nine companies were identified as obtaining potentially affected product from Gilmours or
Countdown Supermarkets (in one case both) with the intention of exporting, or in some cases
already having exported, to Hong Kong.

Six exporters had product retained in warehouses around Auckland prior to despatch. There
are 36,474 units Karicare Gold +2 follow on formula (Batch D3183) intended for export that
are currently detained/retained in six warehouses around Auckland.

MPI was able to confirm with three exporters that product had been despatched, so notified
the Hong Kong authorities of the following exports:

Exporter Freight , Product Product Product Consignee
vessel and amount description batch no.
ETA

Buy By You Air, 1080 units/cans |Karicare gold+2 | D3183 Pok Shing
29 Jul 2013 (180 cartons) 900g Ying Ying

® Gilmours Wholesale Food and Beverage is a New Zealand wholesaler operating in the upper North Island who also operates an online store
and cash and carry locations (separate to supermarkets it supplies). The Gilmour brand is owned by Foodstuffs NZ Ltd.
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Ltd. Logistics
Limited
Dairy NZ Sea, MS Calidris | 7092 units/cans | Karicare Gold+ | D3183 Fortune Leader
International (two containers (1182 cartons) Stage 2 Follow International
ECMU 4562765 On Formula
and TRLU
489221),
13 Aug 2013
GNGreenvision | Sea, vessel 1260 units/cans | Karicare Gold+ | D3183 Long Rise
unknown, June Stage 2 Follow Group Limited
or July 2013 On Formula
Sea, MS Calidris | 1260 units/cans | Karicare Gold+ | D3183 Long Rise
(one container Stage 2 Follow Group Limited
CMAU0416100), On Formula
13 Aug 2013

Information from New Zealand Customs Service indicates product may also have been
supplied to Fiji, Samoa, Tonga and Vanuatu. Competent authorities of these countries have
been notified.

Notices of Direction prohibiting export of Nutricia Karicare Stage 1 infant formula (0-6
months) and Nutricia Karicare Gold+ Stage 2 follow on formula (from 6 months) with
production dates between 21 May 2013 and 2 August 2013 (inclusive) have been issued to
Nutricia and to numerous smaller exporters.

3.5 STOCKFOOD

3.5.1 NZAgbiz stockfood

During the manufacture of WPC80, base powders and blended powders, end-of-run product
and other by-products are produced. These are known as waste or loss streams and are
diverted to animal feed (stockfood). Loss streams from Fonterra Hautapu, Waitoa and
Canpac that may contain potentially affected product were sent to NZAgbiz for selling as
stockfood. Location of this product has been verified by MPI and is on hold. A small amount
has been sold domestically and consumed by stock in New Zealand.

Loss product was received into NZAgbiz (Waharoa, with some product moved to their store
in Temuka) where the decision was made to either further process or blend through the
Fonterra Animal Nutrition plant or to sell as received as stock feed. Product that is sent to the
Animal Nutrition plant may be exported, or is sent back to NZAgbiz for distribution into the
domestic market. In this case, none of the potentially affected product identified has been
exported.

On site verification by AQ auditors at NZAgbiz, Fonterra Animal Nutrition and Mainfreight
depot in Hamilton indicated that, with the exception of four issues which required further
verification, the trace back procedures carried out by Fonterra and NZAgbiz had identified all
stock feed which had been affected by the contaminated WPC80. The four outstanding issues
were all subsequently closed. A separate site visit was carried out by MPI at the Temuka store
and all affected feed still in store had been traced and identified. At all facilities the stock feed
had been put on electronic hold, physically identified and was in the process of being isolated
within the stores as part of a trade recall by NZAgBiz.
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A final reconciliation between the weight and product cyphers in store records with the
Fonterra WPC80 product flow diagram is underway.

On the basis of the information received all stock feed derived from the affected WPC80 has
been accounted for and is either “On Hold” and separated in stores or has been sold in New
Zealand and most likely consumed. There have been no reported cases of animal botulism as
a result of any such consumption.

3.5.2 Australian stock food company

On 13 August Fonterra notified MPI that affected WPC80 had been sold to an Australian
stock food company by Fonterra Australia. This company exported 100 metric tonnes of stock
feed containing this WPC80 to Farmlands Co-operative Society Limited (Farmlands) in New
Zealand.

Farmlands supplied inventory records tracing the majority of this product. Unsold product has
been placed on hold at CRT stores. Of the 100t imported only 318kg entered the market. The
remaining product has been identified and isolated until direction from MPI as to its
suitability for sale.

MPI1 completed a safety assessment for Calf Milk Replacer manufactured by an Australian
stock food company and imported by Farmlands. Feed includes <3% of potentially
contaminated WPC80.

The suitability for sale on domestic market was assessed and it was determined that the
likelihood of a disease outbreak occurring from consumption is extremely low and therefore
feed would be considered fit for purpose and could be sold on the domestic market for its
intended purpose.

3.6 DIALOGUE WITH OVERSEAS REGULATORS

MPI, together with the Ministry of Foreign Affairs and Trade, has liaised closely with
Competent Authorities in countries where affected product has been sent from New Zealand.
In addition, MPI has notified all Competent Authorities, via the World Health Organization’s
INFOSAN network, of the potential contamination incident. Because some affected products
were also exported from Australia, MPI has coordinated closely with Australian Regulators
on tracing and verification and to ensure all affected markets received timely information.
Where appropriate, regulators offshore have coordinated with MPI on instigating product
recalls and tracing of potentially affected products.

4 Management of Potentially Affected Product

Advice on returning recalled product is being communicated to consumers, retailers,
wholesalers and exporters by MPI and Nutricia. MPI has asked that Nutricia centralise
returned recalled product at one site. This facilitates verification of interim storage and,
ultimately, disposal of affected product. Nutricia have agreed, and the centralisation is
occurring at Freight Management Logistics, 2 Percival Gull Place, Auckland Airport.

MP1’s Technical Advisory Group has advised that burial at a secure landfill is sufficient.
Such sites prevent scavenging and ensure that product is eventually buried. Disposal methods

Ministry for Primary Industries
Whey Protein Concentrate Incident Tracing and Verification Report 25 August 2013

21



that result in airborne dispersal of potentially contaminated formula can constitute a health
hazard so must be avoided.

When Nutricia wishes to dispose of consolidated stock it will work closely with MPI to
ensure that necessary authorisations for product movement are in place and disposal
arrangements and confirmation can be verified.

MPI has also provided advice, where requested, to overseas authorities on disposal. In many
cases, the New Zealand exporter has agreed to return any potentially affected products to New
Zealand for disposal.

5 Next Steps / Recommendations

All New Zealand dairy processors must operate under risk management programmes
registered by MPI and which are independently verified. MPI has initiated a compliance
investigation into the events that led to the inadequately sterilised equipment being used at
Hautapu. On the basis of the results of this investigation, MPI may undertake further action,
review current production standards, and take regulatory action if appropriate. MPI will also
actively consider whether any other changes are required as a result of this event.
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6 Appendices

The following appendices accompany this report and are available as a separate group of files
in a zipped folder.

6.1 APPENDIX 1: FONTERRA'S AUG 5 HAUTAPU INVESTIGATION
A powerpoint presentation summarising Fonterra’s investigation into the original
contamination event is given in the attached file:

e WPCB80 - Fonterra SRC Investigation — ppt report to MP1 V2.ppt

6.2 APPENDIX 2: FULL INTELLIGENCE FLOWCHART FOR POTENTIALLY
AFFECTED PRODUCTS
A flowchart showing the trace forward status of all potentially affected products is given in
the following document:
e WPC 2013 Traceability Flowchart for Potentially Affected Products.pdf

6.3 APPENDIX 3: SPREADSHEET - NUTRICIA PRODUCTS

A spreadsheet showing current status of Nutricia branded products (including that produced
by Dairy Goat) is available.
e WPC 2013 Summary Nutricia Affected FG Batches.xIsx

6.4 APPENDIX 4: WAITOA / CANPAC PROCESS FLOW

A diagram showing the flow of affected products through Fonterra Waitoa and Fonterra
Canpac for cypher JW17 is attached below. For other cyphers please refer to the diagram in
Appendix 2

e Fonterra Waitoa Canpac Process Flow.pdf

6.5 APPENDIX 5: SPREADSHEET - MPI-CONTROLLED EXPORT PRODUCTS
A spreadsheet showing the current status of products that were subject to MPI certified export
(including Abbotts, and those that went to the Chinese and Australian markets) is attached.

e WPC 2013 _Ops_Fonterra MPI Certified Exports.xlsx
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WPC80 SRC Investigation

05 August 2013 Briefing Pack

Dairy for life
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1. Why the products were reworked at the Hautapu Whey Plant
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» SRC Results
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Pasteurisation

3. Risk of Carryover
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1. Why the products were reworked at the Cv)
Hautapu Whey Plant e

Original Manufacture

Reworked Product

In May 2012, Rework of this product took place in accordance with the Product
Disposition requirements. The reworked product was packed out as JW17, JW18 and
JW22.




Dairy for life

2. Source of the SRC contamination

Testing results show low SRC levels pre-rework, and escalated SRC levels post re-work.

Cheese GW02 <1 104579 | JW17 | 6700
Whey Cc1080- | <1 3925 8200
C1092 7 whe 80 7200
4
5
Cheese GW03 9 104579 |Jw1s | 700
Whey C1093- |5 3925 800
C1099 6 WP 80 400
13
11
Rennet GW03 4 104589 |Jw22 | 110
Casein R0865 - |3 Rennet 220
Whey R0877 1 4721 200
726 bags | 2 180
3 210

Page 4
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-
Detail Process - WPC Rework and Hydrolysate Jﬁ

Evaporation
& Drying

Dry Powder
tipped in

AX] = = 3

B Hydrolysate Pathway. T4-T5 are Activation Tanks used for Hydrolysate only and were not used as part
of rework process. They where however, CIP’ed after rework run.

B__ MF Retentate Pathway (MF line)

B Common Pathway (Hydrolysate/ WPC Rework) T1, T2 & T3 are Reconstitution Tanks, used in the
rework process,

B Commonly used fresh WPC pathway (NS1 & NS2 are Normalising Silos where product is held prior to
Evaporation and Drying)

_ Food grade Flexihose only used for WPC Rework

SILO - Is a Hydrolysate storage silo, not used in rework process. Page 5
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Photos of Hautapu Process Equipment Dairy forife

: _ Flexi Hose transfer to bypass tank
Tip Rework Powder Reconstitute Powder enabling direct transfer to chiller




(nterra
Photos of Hautapu Process Equipment “y'f'g

Hydrolysate Line Chller Flexihose connected Flexihose connected for
Rapid cooling for transfer from chiller transfer from MF Line to
Product Temp <10°C to MF Line NS Silos




Dairy for life

 As per process flow, the rework was completed using manufacturing equipment common to the
hydrolysate and fresh WPC manufacturing processes, with the exception of:

Root cause explanation

— Food grade flexi-hoses:
* Recon tank flowplate to chiller
* Ex-chiller to the MF line
* By-pass the plate heat exchanger on the MF line

— MF line (MF Line is the Microfiltration line (also known as SCUF Feedline) and NS Silos are
Normalising Silos)

« Immediately prior to and following manufacture of cyphers JW17, JW18 and JW22, batches of
hydrolysate were also manufactured using common manufacturing equipment. Results of these
batches are all <25cfu/g for SRC (see following slide).

— This confirms root cause that high SRC’s are from the either flexi-hoses, MF line or NS Silos
(these are the only pieces of equipment that are used in the re-work process but not the
hydrolysate process)

— NS Silos are commonly used in WPC manufacture for retentate storage, and is frequently
ClIP’ed. It is not expected that the high SRC’s originated from these silos.

Page 8
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SRC testing results around the time of (Fomtars)
N

manufacture of impacted WPC80 Dairy for ife
Date Event SRC Comments
Results
(cfu/g)
16 May 2012 Protein Hydrolysate manufactured 0
17 May 2012 Manufacture of JW17 104579 using | 6700 Used in manufacture of
rework from 104578 GWO02 8200 product at Waitoa
7200
18 May 2012 Manufacture of JW18 104579 using | 700 Not utilised at Waitoa or
rework from 104578 GWO, units 800 Canpac

C1093-C1099 400

18 May 2012 Protein Hydrolysate manufactured 0
19 May 2012 Protein Hydrolysate manufactured 9
21 May 2012 Protein Hydrolysate manufactured 2
22 May 2012 Protein Hydrolysate manufactured 1

22 May 2012 Manufacture of JW22 104589 110 Not utilised at Waitoa or
Rennet Casein Whey using rework [ 290 Canpac
from 104578 GWO03, units RO865 — 200
RO877
180
210

23 May 2012 Protein Hydrolysate manufactured 0
24 May 2012 END OF SEASON
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P ieris
Hautapu Whey Plant Cleaning D?,y'f'z

« The pipework and flexinose received an industry standard, caustic / Oxonia CIP cycle 5 days prior
to JW17 rework and again immediately prior to use.

— Each CIP was a single cycle 70°C for 40 mins — pH>11, 0.7% Caustic

— Sanitising cycle - Oxonia active ™100ppm in potable water at ambient temperature.

« All plant (lines, hoses, tanks) were then subject to a further CIP cycle prior to JW18 and JW22
cyphers. At the end of the campaign the CIP cycles were repeated.

 After the pre-campaign CIPs a number of adenosine triphosphate (ATP) swabs were taken at key
points along the transfer process, to give an indication of general cleanliness. These returned
acceptable results however the ATP test is not effective for the detection of spores.

Page 10

Confidential to Fonterra Co-operative Group




Why didn’t the CIP prior to JW17 Eliminate SRC's .;:'i

« The initial CIPs were not sufficient to eliminate deposits that had built up in the re-work lines which
had not been used for years

« SRC results for IW17/JW18/22 show concurrent reductions of approximately 90% and 80%
between runs. Hypothesis suggests breakdown of deposits throughout CIP and manufacture.

Page 11
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Pasteurisation Sl

« The re-work process did not include a pasteurisation step because:

— The ingredient cyphers GW02 and GWO03 had received full pasteurisation as a standard part of
fresh manufacture

— It is not possible to heat treat to pasteurisation temperatures at Hautapu due to the protein
content (protein starts to gel at 59 °C)

Page 12
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3. Risk of Carryover to other Hautapu Products Dairy for ife

* Re-work pathway
- The re-work process has not been utilized since the re-work of the JW17/18/22 product

+ Hydrolysate pathway
— Hydrolysate product has routine SRC testing

— Results are all low before rework, during re-work and post re-work campaign, see results slide 9

* WPC pathway
— JW22 was the last WPC cypher manufactured during the season.
— The plant went through a full shut down and start up cleaning regime e.g.
* Minimum of 3 full plant CIP’s including lines, tanks, plant (minimum caustic CIP)
* Full drier and bag house clean
« Crack testing on drier
* Bins intensive manually cleaned, bag house socks replaced

Page 13

Confidential to Fonterra Co-operative Group




Hautapu WPC Contamination Risk Mitigation aiy for ife

The three contaminated batches were the last batches of WPC80 manufactured at Hautapu prior
to seven weeks of planned plant shutdown and maintenance

— These three batches of WPC80 were manufactured using 100% WPC80 powder (either 100%
WPCB80 Cheese or 100% WPC80 Rennet)

The WPCB8O0 slurry was transferred from the point of reconstitution for further processing

This transfer process utilised a length of pipework not used in the manufacturing process for
converting fresh whey into WPC80 powder

This transfer pipework has been identified as the source of contamination and is no longer in use
and has been decommissioned

In addition during the seven week shut and maintenance period extensive cleaning was completed
including:

- Liquid processing plant - a minimum of three cleaning cycles using a single use 70°C caustic
wash followed by a liquid sanitiser (peroxide based)

« Powder processing plant — manual bin cleaning, drier chamber wash, filter bag
replacement/cleaning

Page 14
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50kgs (2 damaged bags) R1321

ICYPHER -JW31
4322kgs

B0036-37-38-39-40
|A3002-03-04

Loss Stream (Stockfood)

e
NZAgbiz- o

(Stock food)
LIMITED

4322+354+625+50=5351kgs
To Verify 8/8/13

(FX22C, G3855-G3960

51873, 51874) = 770kgs

FX234, (RO560-563,
51875-51878) = 3922kgs

FX24, (51879) = 375kgs

HX11, (52103-52108) = 2737kgs
Hx11, (T00675-78) = 1580kgs
(consumed into KX23 - Sighted at
Mainfreight & on hold)

HX12, (52110) = 340kgs
IX18X21 = 60,457kas,

(mixed with other loss streams).

354kas

B0034 Loss Stream
(Stock Food)
12th Jul 2013

— 4
) €5 Feb 2013——

Daiy forfife
Fonterra - USA

14 Aerated and 7 Non Aerated.

WAITOA Facility

-
\,gﬁﬁ

Ministry for Primary Industries
Manata Ahu Matua

a—

WPC Response Commodity Flow - Final as at 26 Aug 2013, 0900 Hrs

National Intelligence Team, Pastoral House

R1323 - 1.4MT
(ingredient for product

intended for
| -7 Delivery: 200241639. 200245393
29 Sep 2012

Australian Blended
Closed - Doc. Ref. 001

Australian market.
UHT:

New Zealand Market
UHT: Assessed as No Risk
Ref: Vitaco Tech Team
Risk Assessment 5 Aug

IHT: Assessed as No Risk
Ref: Vitaco Tech Team
Risk Assessment 5 Aug
(Fenters)
-
Dairy forlife

14.4MT (Ingredient for China)
Batch - R1317 - 1322, 1324, 1328
HAUTAPU WPC80
CYPHER - JW22
Batch - R1317 - R1328
15,925kgs

(Fonten
-

China

aha
NZL2012/FONT4/85879 (9750kgs)
NZL2012/FONT4/100033 (525kgs)
NZL2012/FONT4/53731 (4200kgs)

Dairy forlife 4.8MT (Ingredient for China)
/ Batch - C1628, C1629, C1631, C1632
HAUTAPU WPCS0
CYPHER - JW17
Batch - C1623 - C1633
13,150kg:

Loss Stream
1Jan 2013

Waitoa Powder 3 (7380)
C1630 - 1200kg
Consumed into FX22C
Consumed into HX09 & HX10B**++*

ON HOLD at Waitoa
FO351 - F0355
Consumed at Waitoa in kX22
Product on HOLD at Waitoa and Canpac

NOT CONSUMED
Returned to Waitoa due to Insect Critical Event.
roduct on HOLD at Canpac

Base Ingredient
NZL2012/FONT4/87923 (4800kgs)

Offshore

CANPAC

Abbott final
Blend units 38 & 39
Consumed into JX02
Total = 40,176kgs

Saudi Arabia - In Market
NZL2013/FONT4/41269 (37422kg)
NZL2013/FONT4/46625 (2754kg)

Abbot final
Carryover from JX02
77,554kgs
(Carousel clean)

China
NZL2012/FONT4/45279 (71474.4kg)
NZL2013/FONT 44731(6070.4kg)

Loss Stream

3.6MT Consumed at Waitoa
(stock food)

Batch - 1625, C1627, C1630 ~~{

Ict 2012

Loss Stream
(Stock food)

Waitoa Powder 3 (7380)
C1625 (925kgs); C1630 (1200kgs)
Consumed into FX22C Units G3855-G3960 (57.24MT)
Plus Carryover FX228 Units G3850-54 (2.7MT),

Waitoa Powder 3 (7380)
C1627 1200kgs
Consumed into HX108
FO442 - FO540
Consumed into HZ10B****

ON Hol

Waitoa Powder 3 (7380)
C1625 - 275kg
Consumed into FX23A: G3961-G4071
(59940kg)
Plus Carryover FX238 Units G4072-76 (2.7MT)

Plus Carryover FX23C Units G4163-67 = 56,700kgs (2.7MT old info)

NUTRICIA

H——————
\

FX22C Units G3859-62
Consumed into IX16
Blend Units 38 & 39

Plus Carryover from IX16
Blended into IX17

final
Blend Cypher IX17 consumed into IX18
74,854.8kg

Philippines
NZL2013/FONT4/39333 (40111.2kg)

'</ Abbolt final
Blend Cypher IX17 consumed into JX12
c 12,614kgs
G3863- G3906, G3850-G3854, G3855-G38S8.
98 Cartons fm IX12 = 1,05Bkgs)
oLD

Philippines
NZL2013/FONT4/47171 (12614.4kg)

Abbott Final
FX228 consumed into IX27
G3850-54 (44,747kgs)

VIETNAM
NZL2013/FONT4/49345 (5712kgs)

%

inal
FX22C: Units G3855-58; G3863-G3905; G3907-G3960
Consumed into:1X24-28 (25.382MT); IX25 (5.453MT)

Plus FX23A Units G3961-73

NAM - In Market
NZL2013/FONT4/49283 (52944kas)

NZL2013/FONT4/49289 (38035.4kgs)
NZL2013/FONT4/49353 (5932.8kgs)

Consumed into: 1X28-29 (7020kgs)
Total = 61,132gs

Abbott Final
FX23A Units G3974-4071
Consumed into: 1X29 (52822kgs) (58.765MT old data)

Plus Carryover FX23B Units G4072-G4162 (49, 140kgs)
Consumed into: 1X29 (32.508MT) IX30 (16.308MT)

Plus carryover FX23C Units G4163-G4267
Consumed into IX30 (56.7MT)

IAM - Tn Market

NZL2013/FONT4/49287 (130194.0Kas)

NZL2013/FONT4/49325 (28144.8Kgs)
NZL2013/FONT4/49353 (2256kgs)

Multiple Export Markets
from DANONE Australia

, China,

3142 - 56,820 Under Nutricia control only
3158 - 63,798 Under Nutricia control only
3161 - 60,636 Under Nutricia control only
3163 - 67,956 Under Nutricia control only
3193 - 36,978 Under Nutricia control only
3194 - 65,838 Under Nutricia control only
3196 - 28,758 Under Nutricia control only

e

Mainfreight - AKL

S

Nutricia New Zealand
= S
03 0ct 2012——3 B <3 Material Material Description ty MT
Dairy forlife Shipped to FONTERRA Australia DARNUM DANONE “x; - x: gﬂﬁrﬁgﬁgﬁ&;:ﬁ ;;kaggG 4675»58
Batch - C1634-C1641 (Fonterra Australia) Australia 110833 - NP FOGOLD-Bse. 120, AUINZDneF-AUS25kgMBG  86.8
HAUTAPU WPC80 atdl for Blending
+ 110832 - NP IFGOLD-Bse.122. AU/NZDneF-AUS25kgMBG  495.6
CYPHER - JW18
4.75MT To 6958
Batch - Cle34 - 1641 C1623, C1624, 1626, 1633
8,800kgs d d =
+ B0034 - 354kgs =
Dairy G v \L
13 Aug 2012 /‘
™
Mainfreight CHCH g
S — 3169 - 5,622 (N2) Refained/Confirmed
< = - 17, nfirme
= D3208 - 7,002 (Au/NZ) Retained/Confirmed e
== Retained/Confirmed
Fonterra Research Centre Stockfood Company ved/Confirmed Mondiale
Australia

Received 25k - 1 bag.

Also 20029 batch Nougat bars produced,
100 aerated and 80 non-aerated bars.
Remainder to be disposed of.

40 aerated and 44 non, eaten.

2 eaten, remainder disposed
Closed - Doc. Ref, 002

PN Girls High all
Received 12kg

Closed - Doc Ref. 003

Mid July 2013

—
Farmlands

Farmlands Cooperative NZ

100 mt supplied fm Maxum

product either traced and
on hold or consumed.

D3211 - 81,606 (AU/NZ) Retained/Confirmed
D3212 - 29,346 (AU/NZ) Retained/Confirmed
D3212 - 73,236 (NZ) Retained/Confirmed
D3213 - 115,320 (NZ) Retained/Confirmed
D3214 - 6924 (NZ) Retained)Confirmed
D3214 - 60,156 (AU/NZ) Retained/Confirmed

Nutricia

3142 - 42 (CH) Confirmed unaccounted|
for by AQ (prob oxygen testing)

3161 - 6 (CH) Confirmed unaccounted
for by AQ (used for oxygen testing)
3163 - 30 (CH) Confirmed unaccountet
for by AQ (used for oxygen testing)
3193 - 6 (CH) Confirmed unaccounted
for by AQ (used for fat/protein testing)
D3183 - (NZ) 360 to be collated
D3188 - 6 (NZ) Used as samples
D3189 - 18 (NZ) Used as samples

3142 - 12 (CH) Retained/Confirmed
3193 - 9 (AU) Retained/Confirmed
3161 - 30 (CH) Retained/Confirmed
3163 - 12 (CH) Retained/Confirmed
3170 - 72 (NZ) Retained/Confirmed
3193 - 30 (CH) Retained/confirmed
3212 - 798 (CH) Retained/Confirmed
3190 - 18 (HK) Retained/Confirmed

3196 - 654 (CH) Retained/Confirmed

3208 - 15,498 (CH) Retained/Confirmed
3210 - 96,744 (CH) Retained/Confirmed

3211 - 22,674 (CH) Retained/Confirmed
D3192 - 84,930 (CH) Retained/Confirmed
D3193 - 18,474 (CH) - Retained/Confirmed
D3193 - 62,700 (CH) - Retained/Confirmed
D3194 - 128,208 (CH) AKL Retained/Confirmed
D3195 - 83,796 (CH) AKL Retained/Confirmed
3199 - 26,472 (AU) Retained/Confirmed

3204 - 15,645 (AU) Retained/Confirmed

3190 - 846 (HK) Retained/confirmed

3198 - 76,152 (HK) Retained/Confirmed

3199 - 53,178 (HK) Retained/Confirmed

3211 - 22,032 (HK) Retained/Confirmed

3203 - 7,311 (AU) Retained/Confirmed
3212 - 73,872 (CH) Retained/Confirmed
3213 - 76,536 (CH) Retained/Confirmed
3214 - 36,282 (CH) Retained/Confirmed
3211 - 36,866 (HK) Retained/Confirmed
3214 - 22,932 (HK) Retained/Confirmed
D3191 - 63,270 (CH) Retained/Confirmed
D3192 - 37,230 (CH) Retained/Confirmed

(previous data said 360 Retained at Unit 6

v

13169 - (NZ) 270 excess

v

13142 - 2,538 (CH) Retained/Confirmed
13163 - 2,550 (CH) Retained/Confirmed
13193 - 1,038 (CH) Retained/Confirmed
13169 - 240 (NZ) Retained/Confirmed
13170 - 22,338 (N2) Retained/Confirmed
3193 - 2583 (AU) Retained/Confirmed
13200 - 70,182 (AU) Retained/Confirmed
13204 - 27,810 (AU) Retained/Confirmed
D3183 - 38,898 (NZ) Retained/Confirmed
D3184 - 66,738 (NZ) Retained/Confirmed
D3185 - 30,354 (NZ) Retained/Confirmed
D318 - 50,970 (NZ) Retained/Confirmed
D3189 - 98,772 (NZ) Retained/Confirmed
D3190 - 41,526 (NZ) Retained/Confirmed
D3190 - 43,320 (NZ) Retained/Confirmed
D3191 - 6,996 (NZ) Retained/Confir
D3203 - 48,306 (NZ) Retained/Confirmed
D3208 - 36,000 (AU/NZ) Retained/Confirmed
D3185 - 57,372 (AU) Retained/Confirmed
D3186 - 104,832 (AU) Retained/Confirmed
D3187 - 115,746 (AU) Retained/Confirmed
D3188 - 25,344 (AU) Retained/Confirmed

X
Gilmours, Nth Shore:
cans

Australia
3200 - 66 Accounted for

3192 - 17568 (On hold - Confirmed)
3193 - 14931 (On hold - Confirmed)

T

Hong Kong

3179 - 65874 TBC

3178 - 73,40 Under control Nutricia

69 Captains Springs Rd, Onehunga) Jenners Worldvide
= =9 plains Spring %) 3132 TBC - email 7 Aug
$ -é = 28,002 retained of D3183
= Countdown 3 Kings i
/ Countdown - AKL Gly  CO4idown 3 King by MPI (email 09 Aug)
91800 cans " = |
i =
Toll \§<’| I S Ed
13 pallets TBC =E Gilmours, Henderson Dairy NZ Hong Kong - Enroute
Harvest Bros. ca 7092 Tins (1182 Cartons) 7092 - TBC
(also 900 Gilmours Hamiton) 6 tins = 1 Carton Sea shipment - Vsl Calidris
ETA HK 12/8/13
Cont. #,5 ECMU4562765 &
== > 2
?j | S5 TRLUA892216
= INZ Market o o h
Fly Express Countdown - Mt. Wellington Gilmours, Panmure Fresco Mondiale - AKL
360 cane aacane 3169 - 3,258 11080 cans 70 To0-Tec
3170 - 8,040 S Ko |
- = = D3183 - 56,580 -
XE SH s New Y Trading Toll - AKL
Dairy Industries Countdown Quay St Progressive \L s, Tau — Retained / Confirmed
14800 cans (from Countdown Q st) 720 cans held Gilmours, I:Zanga 360 (ans\\ ined /
14040 cans (from Countdown mt Wellington) §4 still have 120 on hold 19/8 Qﬁl%
3 Tttt
648 Cans

=
=<
-

Pak n Save - Upper Hutt =
40 can §:gl <

=£ Natural Line International Ltd
XinXin Undle Onle Ltd (360)
(720) -
= \ "»1! -

KEY:
To Be Confirmed
Not Retained
Green Line: Product on Hold
Fuschia Lin Closed
Red Line: Nutricia

Blue Product icon:
Light Green boxe:

Final Product
Retained/confirmed by MPI

‘Smartstone Group Ltd
(360)

s

NZ Premier Health Life Ltd
(360)

DB Schenker Warehouse
600 Retained TBC

International Education Services
2880

==
Gilmours, Mt Roskill DB Schenker Warehouse
1980 cans 720 - TBC

= =
S -
Gilmours, Hamilton NZ Friendship Abroad Fliways Express - AKL
180 180

=1

Hong Kong
2280 Cans TBC

[ |
Hong Kong - Enroute
1260
Shipped on Calidris ETA HK 12/8/2013

Held by Long Rise Group Ltd, HK
CMAU416100 Seal 001597

Hong Kong
1260

Longrise Group Ltd, Hong Kong

SML International Ltd
(1080)

Hong Kong
750 TBC

Buy By You Ltd
(1080)

Hong Kong
1080




Nutricia - Affected Product

Version12, 22 Aug-2013, 9.30am

Indicates under control either

by MPl or AQin NZ, or in
market

TOTAL Total to Stock on Hand Stock on Stock on
MATERIAL Intended Total C Total Metri Stock Hand Stock Hand i Stock Hand
MATERIAL DESCRIPTION Maunfacturing Premises ntended t patcH | pawters | 012 Rans | rotalvietnic Total Exported Be [Totalsold]> o 2" "an in MF ockonmanding - andin  [Hand at pairy]> o 0" N Comments
CODE Market Produced tons in MF Auck . Mondiale in Nutricia
Produced exported Christchurch FML Goat
IF GOS Base 122 919120, 919175, 919199, 919205, 919229, 919250, With Nutricia (Danone)
1 12931 |Karicare Plus 2 Follow On Formula [Nutricia Mt Wellington AU 3192 21 17,568 15.8 1314064100 919267, 919274, 919281, 919298, 930460, 930477 17,568 Australia - on hold
FO Base 121 22095778 Confirmed by MPI
IF GOS Base 122 22079832, 22079833, 22079835, 22079837, 22079838, With Nutricia (Danone)
2 12931 |Karicare Plus 2 Follow On Formula |Nutricia Mt Wellington AU 3193 21 17,523 15.8 163072 220933369, 22095773, 22095785, 22095790 14,931 2,583 9 Australia - on hold 3 samples confirmed for extra EB testing. Verified by AQ
FO Base 121 Confirmed by MPI
NZ Warehouse
Confirmed by MPI
66 itting i ducti der 001004340 as "phant "
3 22961  |Aptamil Gold Plus 2 Nutricia Mt Wellington AU 3200 82 70,248 63.2 IF GOS Base 122 | 1314064100 919137, 919151 70,182 10 cans used for samples cans sitting in a production order as “phantom cans
do not exist Batch file checked, shows total run of 70182 cans
66 cans removed by
Nutricia
22085925, 22085931, 22085933, 22085934, 22085935, Mainfreight AKL
4 11931 |Karicare Plus 1 Infant Formula Nutricia Mt Wellington AU 3204 35 29,538 26.6 IF GOS Base 122 163077 22085938, 22085939, 22086169 27,810 1,728 Confirmed by MPI 1728 Confirmed by AQ at Nutricia
Nutricia
T ilit the whole Cyph
. 163073 ra.ceabl ity was based on. ew ole Cypher used because Returned to Mainfreight
5 21961 [Aptamil Gold Plus 1 Infant Formula |DGC AU D3185 64 57,372 51.6 IF GOS Base 122 Dairy Goat does not have individual pallet records for 57,372 .
163075 Confirmed by MPI
each cypher used.
. 163073 TraTceabiIity was based on'the: \{vhole Cypher used because Returned to Mainfreight
6 21961 [Aptamil Gold Plus 1 Infant Formula |DGC AU D3186 117 104,832 94.3 IF GOS Base 122 Dairy Goat does not have individual pallet records for 104,832 .
163075 Confirmed by MPI
each cypher used.
. 163073 TraTceabiIity was based on'the: \{vhole Cypher used because Returned to Mainfreight
7 21961 [Aptamil Gold Plus 1 Infant Formula |DGC AU D3187 129 115,746 104.2 IF GOS Base 122 Dairy Goat does not have individual pallet records for 115,746 .
163075 Confirmed by MPI
each cypher used.
. 163073 Tra!ceablllty was based on.the. v'vhole Cypher used because Returned to Mainfreight
8 21961 [Aptamil Gold Plus 1 Infant Formula |DGC AU D3188 29 25,344 22.8 IF GOS Base 122 Dairy Goat does not have individual pallet records for 25,344 )
163075 Confirmed by MPI
each cypher used.
22080813, 22080814, 22080815, 22080816, 22080817,
22080818, 22080819, 22080820, 22080821, 22080822, In Shanghai 3PL Warehouse
22080824, 22080825, 22080826, 22080827, 22080829, 51038kg U1 Baby Shanghai ) .
China Kari Gold Plus 1 Infant 22080830, 22080831, 22080832, 22081214, 22081215 56820 unit Und ly chai trol 42 cans unaccounted for. AQ comment: Oxygen testing cans - results
ina Karicare Go us 1 Infan . . ; , , ; b units nder supply chain contro ) i . . .
9 91960 Nut Mt Wellingt CH 142 412 . IF Base 122 163074 2 2 12 42 b hecked t f ber of . Final confirmation done
Formula utricia It TYellington 3 69 >% >3:5 GOS Base 630 22081216, 22081217, 22081218, 22081220, 22081221, | NzL2013/NUTRICIAO1/46269 >6,820 38 of Nutricia eing checied fo contirm num berZQcans
22081222, 22081223, 22081233, 22081994, 22081996, 2538 at Mainfreight Y ’
22081997, 22081998, 22081999, 22082000, 22082001, confirmed by MPI
22082002
22082417, 22082420, 22082422, 22082423, 22082424, ,
In Shanghai 3PL Warehouse
China Karicare Gold Plus 1 Infant 22082479, 22082481, 22082485, 22082486, 22082487, 57418.2kg U1 Baby Shanghai
10 91960 Formula Nutricia Mt Wellington CH 3158 74 63,798 57.4 IF GOS Base 122 163074 22082491, 22082492, 22082493, 22082494, 22082495, 63798 units 63,798 Under su :/ chaif control
22082497, 22082498, 22082767, 22082768, 22082769, NZL2013/NUTRICIA01/49739 o?‘FI’\l\l/Jtricia
22082770, 22082771, 22082772
22082005, 22082009, 22082010
’ ’ 54572.4kg In Shanghai 3PL Warehouse
China Kari Gold Plus 1 Infant ' U1 Baby Sh hai
11 91960 Folrr‘:ulaa”care OIaFIUS LINTANt 1 Nutricia Mt Wellington CH 3161 71 60,672 54.6 IF GOS Base 122 163073 22082109, 22082110, 22082112, 22082113, 22082117, 60636 units 60,636 30 6 Under sua :’ chz?f ci'ntrol 6 samples confirmed as used in oxygen testing. Verified by AQ
22082119, 22082120, 22082124, 22082126, 22082127, NZL2013/NUTRICIA01/51763 Oﬁmtricia
22082128, 22082129, 22082130, 22082415, 22082416,
In Shanghai 3PL Warehouse
U1 Baby Shanghai
China Karicare Gold Plus 2 Follow 61160.4kg Under supply chain control | 42 cans requested for Oxygen testing cans - results being checked to
12 92960 Nutricia Mt Wellington CH 3163 82 70,548 63.5 FO GOS Base 120 153076 22083122, 22083125, 22083233, 22083253, 67956 units 67,956 2,550 12 30 PRy .. q. Ve & - &
On Formula of Nutricia confirm number of cans, 30 cans used Verified by AQ
NZL2013/NUTRICIA01/48509 . .
2550 at Mainfreight
confirmed by MPI
In Shanghai 3PL Warehouse
U1 Baby Shanghai
33282.2ke Under sua Iy chzr;f c?)lntrol
13 93960 |China Karicare Gold Plus 3 Nutricia Mt Wellington CH 3193 46 38,052 34.2 Nutribase 006 153066 22074801, 22074807 36978 units 36,978 1,038 30 6 oﬁﬁ\lﬁtricia 6 samples confirmed as used in fat/protein testing Verified by AQ
NZL2013/NUTRICIAO1 7
SN O etre 1038 at Mainfreight
confirmed by MPI
59254.2kg In Shanghai 3PL Warehouse
22074795, 22074805, 22074806, 22074808, 22074809 ' U1 Baby Sh hai
14 93960 |China Karicare Gold + 3 Nutricia Mt Wellington CH 3194 77 65,838 59.3 Nutribase 006 153066 ’ ' o7as1 ’ ’ 65838 units 65,838 Under sua :’ Chzri‘f CZ'ntrol
NZL2013/NUTRICIA01/54951 PRIy cha
of Nutricia
In Shanghai 3PL Warehouse
1B hanghai
25882.2kg Ul Baby S ar.lg a
. . . . . . Under supply chain control
15 93960 |China Karicare Gold Plus 3 Nutricia Mt Wellington CH 3196 35 29,412 26.5 Nutribase 006 153066 22074810 28758 units 28,758 654 of Nutricia
NZL2103/NUTRICIA01/56251
/ / 654 at Mainfreight
confirmed by MPI
22079823, 22079824, 22079827, 22079828, 22089829
China Kari Gold Plus 1 Infant ’ ’ ’ ’ ’ In Mondiale Auckland
16 91960 Folr:m:r'care ola Fus 2 Intant I Nutricia Mt Wellington CH 3208 11 15,498 13.9 IF GOS Base 122 163072 22079834 15,498 recr;ncﬁg ) 'ianestol:: ba”MPI
22086168, 22086172, 22086176 Y
22079826, 22079828, 22079834
China Karicare Gold Plus 1 Infant 22085925, 22085927, 22085928, 22085932, 22085936 In Mondiale Auckland
17 91960 Nutricia Mt Wellingt CH 3210 112 96,744 87.1 IF GOS B 122 163072 ’ ’ ’ ’ ’ 96,744
Formula utricia etiington ’ ase 22085937, 22085940, 22085943, 22085947, 22085948, reconciled in store by MPI
22086167, 22086170, 22086173, 22086175, 22086180
China Karicare Gold Plus 1 Infant 22085949, 22085949, 22085950, 22085952, 22085954 In Mondiale Auckland
18 91960 Nutricia Mt Wellingt CH 3211 27 22,674 204 IF GOS B 122 163077 ’ ’ ’ ’ ’ 22,674 , .
Formula uiricta VIt Tvetiington ase 22086165, 22086166, 22086166, 22086171 reconciled in store by MPI
T e sl o e ol @ s 3 mixed pallets sorted with D3192 and D3191. FML count for
) , raceability was based on the whole Cypher used because . -
hina K Id Plus 2 Foll F Base 12 D3191 is 63528 cans but not yet verified by VS. 17646 at DG
19 92960 China Karicare Gold Plus 2 Follow DGC CH D3191 93 81,174 73.1 O GOS Base 120 153077 Dairy Goat does not have individual pallet records for 63,528 17,646 In DG and FML . Y Y , )
On Formula FO Base 121 according to AQ. Total 81174. 180 cans don’t actually exist
each cypher used. )
(according to SAP).
) . Traceability was based on the whole Cypher used because . . .
China K Gold Plus 2 Foll FO GOS Base 120 i Discrepancy of 258 likely due to FML doing full pallet counts
20 92960 ina Raricare 50 us £HOIOW1hGe CH D3192 136 121,902 109.7 153077 Dairy Goat does not have individual pallet records for 84,930 37,230 258 In Mondiale and FML pancy ) ¥ ] . -g P
On Formula FO Base 121 where some pallets differ in small quantities.
each cypher used.
) . Traceability was based on the whole Cypher used because In Mondiale Auckland
China Karicare Gold Plus 2 Follow . o .
21 92960 on Formula DGC CH D3193 21 18,474 16.6 FO GOS Base 120 153076 Dairy Goat does not have individual pallet records for 18,474 reconciled in store by MPI
each cypher used.
Traceability was based on the whole Cypher used because In Mondiale Auckland
22 93960 |China Karicare Gold Plus 3 DGC CH D3193 70 62,700 56.4 Nutribase Gum 006 153066 Dairy Goat does not have individual pallet records for 62,700 reconciled in store by MPI
each cypher used.
Traceability was based on the whole Cypher used because In Mondiale Auckland
23 93960 |China Karicare Gold Plus 3 DGC CH D3194 143 128,208 115.4 Nutribase Gum 006 153066 Dairy Goat does not have individual pallet records for 128,208 reconciled in store by MPI
each cypher used.
Traceability was based on the whole Cypher used because In Mondiale Auckland
24 93960 |China Karicare Gold Plus 3 DGC CH D3195 94 83,796 75.4 Nutribase Gum 006 153066 Dairy Goat does not have individual pallet records for 83,796 reconciled in store by MPI
each cypher used.




Nutricia - Affected Product

6988.4kg, 7776 units
NZL2013/NUTRICIA01/50891

6988.4kg, 7776 units
NZL2013/NUTRICIA01/51187

6988.4kg, 7776 units

Product in Hong Kong
under control of Nutricia

25 83960 C & Gate St 3 Nutricia Mt Wellingt HK 3178 85 73,440 66.1 Nutrib G 006 153066 22074800 73,440
ow & hate Stage utricia Mt Tetlington utribase Bum NZL2013/NUTRICIA01/51363 (Cow and Gate) or under
6988.4kg, 7776 units recall
NZL2013/NUTRICIA01/51491
38102.4kg, 42,336 units
NZL2013/NUTRICIA01/52379
P inH K
59286.6kg roduct in Hong or.1g.
L. . . ) under control of Nutricia
26 83960 Cow & Gate Stage 3 Nutricia Mt Wellington HK 3179 77 65,874 59.3 Nutribase Gum 006 153066 22074798, 22074800 65874 units 65,874 (Cow and Gate) or under
NZL2013/NUTRICIA01/52403
recall
. . In Mondiale Auckland
27 81960 |Cow & Gate Stage 1 Nutricia Mt Wellington HK 3198 89 76,152 68.5 IF GOS Base 122 163072 22079839, 22079840, 22079992, 22079994, 22079995 76,152 0
reconciled in store by MPI
In Mondiale Auckland
28 81960 Cow & Gate Stage 1 Nutricia Mt Wellington HK 3199 62 53,178 47.9 IF GOS Base 122 163072 22079991, 22079993 53,178 reconciled in store by MPI
Distri in NZ Mark
L6307 22079824, 22079827, 22079828, 22079829, 22079834, IséLIE'uetscdtcl)nNZ recZIrI et
29 11960 [Karicare 1 Infant Formula Nutricia Mt Wellington NZ 3169 11 8,850 8.0 IF GOS Base 122 163077 22079836 3,258 240 5,622 Prodljct " Mainfreicht NZ recall product all being collected and stored at FML AKL.
22085949, 22085951, 22086164, 22086166 . &
stores confirmed by MPI
Distributed in NZ Market
22085925, 22085931, 22085934, 22085935, 22085938, Subject to NZ recall.
30 11960 |[Karicare 1 Infant Formula Nutricia Mt Wellington NZ 3170 36 30,378 27.3 IF GOS Base 122 163077 22085948, 22085951, 22085952, 22085953, 22086164, 8,040 22,338 Product in store confirmed NZ recall product all being collected and stored at FML AKL.
22086167, 22086169, 22086170, 22086174, 22086180 by MPI
5/8/13
56,580 cans distributed to
. Traceability was based on the whole Cypher used because ’ . .
K Gold Plus 2 Follow O P Ent. Ltd. NZ recall product all being collected and stored at FML AKL.
31 17305 |[.o care Boia s £ Follow™n DGC Nz | D3183 | 107 95,838 86.3 FO GOS Base 120 153077  |Dairy Goat does not have individual pallet records for 56,580 38,898 360 rogressive En P 8
Formula Foodstuffs and Waysoft Unaccounted 360 cans
each cypher used. ,
Subject to NZ recall
. Traceability was based on the whole Cypher used because . .
K Gold Plus 2 Foll 0] Mainf ht AKL
32 17305 | o care Boid Fius < Follow &n DGC Nz | D3184 | 77 66,738 60.1 FO GOS Base 120 153077  |Dairy Goat does not have individual pallet records for 66,738 e
Formula Confirmed by MPI
each cypher used.
. Traceability was based on the whole Cypher used because . .
33 17305 Karicare Gold Plus 2 Follow On DGC NZ D3185 34 30,354 27.3 FO GOS Base 120 153077 Dairy Goat does not have individual pallet records for 30,354 Ma|.nfre|ght AKL
Formula Confirmed by MPI
each cypher used.
Traceability was based on the whole Cypher used because Mainfreight AKL
34 17300 |Karicare Gold Plus 1 Infant Formula |DGC NZ D3188 57 50,976 45.9 IF GOS Base 122 163075, 163073 [Dairy Goat does not have individual pallet records for 50,970 6 Conﬁrmej by MPI
each cypher used. 4
Traceability was based on the whole Cypher used because Mainfreight AKL
35 17300 |Karicare Gold Plus 1 Infant Formula |DGC NZ D3189 110 98,790 88.9 IF GOS Base 122 163075, 163073 |Dairy Goat does not have individual pallet records for 98,772 18 Confirmej by MP
each cypher used. 4
‘ 163075 TraTceabiIity was based on'the: \{vhole Cypher used because Mainfreight AKL
36 17300 [Karicare Gold Plus 1 Infant Formula [DGC NZ D3190 47 41,526 37.4 IF GOS Base 122 Dairy Goat does not have individual pallet records for 41,526 .
163073 Confirmed by MPI
each cypher used.
Traceability was based on the whole Cypher used because . .
. FO GOS Base 120 153077 . o Mainfreight AKL
37 12960 |Karicare 2 Follow On Formula DGC NZ D3190 49 43,320 39.0 FO Base 121 163082 Dairy Goat does not have individual pallet records for 43,320 Confirmed by MPI
each cypher used.
Traceability was based on the whole Cypher used because . .
FO GOS Base 120 153077 Mainfreight AKL
38 12960 |Karicare 2 Follow On Formula DGC NZ D3191 8 6,996 6.3 O Bas:SIeZI 163082 Dairy Goat does not have individual pallet records for 6,996 Co:fli:r;zlj by MP!
each cypher used.
' FO GOS Base 120 153076 TraTceabiIity was based on‘the. \{vhole Cypher used because Mainfreight AKL
39 12960 |Karicare 2 Follow On Formula DGC NZ D3203 54 48,306 43.5 163082 Dairy Goat does not have individual pallet records for 48,306 .
FO Base 121 Confirmed by MPI
163083 each cypher used.
22095930, 22095931, 22095934, 22095935, 22095938, At FML Auckland Confirmed
11931 i 1 ici i 2 11 . B 122 1 )
40 93 Karicare Plus 1 Infant Formula Nutricia Mt Wellington AU 3203 9 7,3 6.6 IF GOS Base 63077 22086169, 22086232 7,311 by MPI
hina Kari Id Plus 2 Foll IF B 122 22 1 22 At FML Auckl fi
41 g1960 |CNina Karicare Gold Plus 2 Follow 1 i Mt wellington CH 3212 87 74,670 67.2 GOS Base 163077 086165, 22085953 73,872 798 t uckland Confirmed
On Formula FOBase 121 by MPI
China Karicare Gold Plus 2 Follow IF GOS Base 122 163077 22086174 At FML Auckland Confirmed
42 91960 Nutricia Mt Wellingt CH 3213 85 76,536 68.9 76,536
On Formula utricia etiington ' FOBase 121 163083  [22093667 ’ by MPI
China Kari Gold Plus 2 Foll 22093667 At FML Auckland Confi d
43 91960 | M@ faricare BoIa Fus £ FONOW 1\ stricia Mt Wellington CH 3214 42 36,282 32.7 FO Base 121 163083 36,282 uckland tontirme
On Formula by MPI
. 153076 Traceability was based on the whole Cypher used because
A | Id Plus 2 Foll At MF FF h
44 22061 |APtamil Gold Plus 2 Follow On DGC AU/NZ | D3208 | 48 43,002 38.7 FO GOS Base 120 153077 |Dairy Goat does not have individual pallet records for 36,000 7,002 tMFFF warehouse
Formula Confirmed by VS & AQ
153078 each cypher used.
Aptamil Gold Plus 2 Follow On 153076 TraTceabiIity was based on‘the. \{vhole Cypher used because At DGC
45 22961 DGC AU/NZ D3209 82 73,440 66.1 FO GOS Base 120 153077 Dairy Goat does not have individual pallet records for 73,440 .
Formula Confirmed by AQ
153078 each cypher used.
. 153076, 153077, Trafceablllty was based onlthe. v.vhole Cypher used because At DGC
46 22961 |[Aptamil Gold Plus 2 DGC AU/NZ D3210 133 118,944 107.0 FO GOS Base 120 Dairy Goat does not have individual pallet records for 118,944 .
153078 Confirmed by AQ
each cypher used.
. 153076, 153077, TraTceabiIity was based on'the: \{vhole Cypher used because At DGC
47 22961 |Aptamil Gold Plus 2 DGC AU/NZ D3211 91 81,606 73.4 FO GOS Base 120 Dairy Goat does not have individual pallet records for 81,606 .
153078 Confirmed by AQ
each cypher used.
T ilit the whole Cyph
. 153076, 153077, ra.ceabl ity was based on. e. w ole Cypher used because At DGC
48 22961 [Aptamil Gold Plus 2 DGC AU/NZ D3212 34 29,346 26.4 FO GOS Base 120 Dairy Goat does not have individual pallet records for 29,346 .
153078 Confirmed by AQ
each cypher used.
Traceability was based on the whole Cypher used because At DGC
49 17305 Karicare Gold Plus 2 DGC NZ D3212 82 73,236 65.9 FO GOS Base 120 153076, 153078 |Dairy Goat does not have individual pallet records for 73,236 Confirmed by AQ
each cypher used. y
Traceability was based on the whole Cypher used because At DGC
50 17305 |Karicare Gold Plus 2 DGC NZ D3213 129 115,320 103.8 FO GOS Base 120 | 153076, 153078 |Dairy Goat does not have individual pallet records for 115,320 Confirmed by AQ
each cypher used. y
. Traceability was based on the whole Cypher used because
K Gold Plus 2 Foll (0] At DGC
51 17305 [ o care Boid Fus £ rollow&n DGC Nz | D3214 8 6,924 6.2 FO GOS Base 120 | 153076, 153078 | Dairy Goat does not have individual pallet records for 6,924 ,
Formula Confirmed by AQ
each cypher used.
. Traceability was based on the whole Cypher used because At DGC
52 21961 [Aptamil Gold Plus 1 Infant Formula |DGC AU/NZ D3214 67 60,156 54.1 IF GOS Base 122 1,314,064,100 . s 60,156 .
Dairy Goat does not have individual pallet records for Confirmed by AQ
Some in Market HK
53 83960 |[Cow & Gate Stage 3 Nutricia Mt Wellington HK 3190 49 42,144 37.9 Nutribase Gum 006 153066 22074811 41,280 846 18 Remainder confirmed by VS Product confirmed by MPI as not affected
& AQ
Aptamil Gold Plus 2 Follow On .. . FROM CARRY OVER RISK ASSESSMENT In Mondiale Auckland
22961 N 1 1 2 2 23.
>4 % Formula utricia Mt Wellington AU 3199 3 6,47 3.8 This product followed on from product 81960 (3199)which used palleets 22079991, 22079993 26,472 reconciled in store by MPI
FROM CARRY OVER RISK ASSESSMENT In Mondiale Auckland AQ Comment: Nil in stock SAP shows 15,645 transported to Main
55 13931 |Karicare Plus Toddler Nutricia Mt Wellington AU 3204 19 15,645 14.1 This product followed on from product 11931 (3203) which used cypher 163077 and 15,645 reconciled in store by MPI ' Ereicht on 29/07/'13 P
pallets 22095930, 22095931, 22095934, 22095935, 22095938, 22086169, 22086232 4 &
FROM CARRY OVER RISK ASSESSMENT EML & Mondiale AKL
56 82960 |[Cow and Gate Follow On Nutricia Mt Wellington HK 3211 70 59,898 53.9 This product followed on from 91960 (3211) which used cypher 163077 and pallets 22085949, 22,032 36,866 Confirmed by MPI
22085950, 22085952, 22085954, 22086165, 22086166, 22086171 4
57 83960 C & Gate St 3 Nutricia Mt Wellington HK 3214 27 22,932 20.6 FROM CARRY OVER RISK ASSESSMENT 22,932 FML AKL
ow ate >tage utricia eliingto ! ’ This product followed on from 92960 (3214) 22093667 ¢ Confirmed by MPI
TOTAL 3655 3,211,653 2,890.5
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Process Flow for Waitoa and Canpac using Affected JW17 Hautapu Whey
Keys

Hautapu

Waitoa Direct Contamination

Waitoa Carryover Contamination

Blending Direct Contamination

Blending Carryover Contamination

Can Packing Line 3 Carryover Contamination

Can Packing Line 4 Direct Contamination

Can Packing Line 4 Carryover Contamination

Sales Orders

Can Packing Line 3 Direct Contamination using FX228

Jw 7

Clb22
C N2y
Cilas
1633

4750kg Shipped to Australia for us as
ingredients
Delivery number. 2230355034
W17 Units C1623, C1624, C1626, C1633

Note:
Carryover at Canpac is based on the same 2.2MT principle as Waitoa
Job 683418 using FX23A,B and C - all finished goods were grouped as affected
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1n Market: VIETNAM
5010265476
NZL2013/FONT4/49289
ETD - 26/5/2013
ETA17/6/201
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G Seigets § : o
Carryover from JX02 n Can Packing Line 4
10b:6321989 ( Product Code:UV03011)
Packed Cypher:JX02
Packed units: 0001
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In Market : SAUDI
50:10264473
NZL2013/FONT4/41269
ETD 27/5/2013
ETA17/7/2013

50:10271220
NZL2013/FONT4/46625
ETD 22/6/2013
ETA18/7/2013
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In Market: CHINA
50:10264466
NZL2013/FONT4/45279
ETD 7/6/2013
ETA 23/6/2013

fx2

Chwa —_—

$/0 10263991
NZL2013/FONT4/44731
ETD 14/6/2013
ETA30/6/2013
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In Market: PHILIPPINES
50:10263987

Carryover Blend Cypher IX17 (Blend bin range: 05301538843
10 052015338244) consumed in
Canpac Can Packing Line 4
Job: 683698 (Product Code: VJ02007)
Packed Cypher: IX12
Packed units: 0001

ORYCLEAN ]

Prod Group: Wholemilk (Gen Population)

DAL

Carryover FX238 (units G4072 to G4076) 2700kg consumed in Can Packing Line 4
Job:683418 (XL09000)
Packed Cypher: 1X29 to [X30
Packed units: 0002 to 0004

N
P

Carryover FX23C (units G4163 to G4167) 2700kg consumed in Can Packing Line 4
Job:633418 (XL09000)
Packed Cypher: 1X30
Packed units: 0004

DRY CLEAN

Prod Group: GUMP
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In Market: PHILIPPINES
50:10268360
NZL2013/FONT4/47171
ETD 29/6/2013
ETA 30/7/2013
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In Market: VIETNAM
$0: 10264580
NZL2013/FONT4/49353
ETD 8/6/2013
ETA 3/7/2013
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5010265479
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In Market: VIETNAM

50: 10265482
NZL2013/FONT4/49287
€7D 26/5/2013
ETA16/6/2013
50° 10265484
NZL2013/FONT4/49325
ETD 8/6/2013
ETA6/7/2013
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Red Affected

Black Not affected

Risk categ Categorises into direct and indirectly affected product.
Batch number is the identification on each final product eg can, sachet



Health  [Country |ConsigndETA Product Product descripti{Brand and ACypher
NZL2012/F{China HANGZH 16-Dec-12 4|Whey protein concentrate |JW22
NZL2012/F(China HANGZH 16-Dec-12 6)Whey protein concentrate |JW22
NZL2012/F(China HANGZH 16-Dec-12 1|Whey protein concentrate  |[FW30
NZL2012/F(China HANGZH 16-Dec-12 2[Whey protein concentrate  [GWO07
NZL2012/F(China HANGZH 16-Dec-12 3[Whey protein concentrate  [GWO07
NZL2012/F(China HANGZH 16-Dec-12 5[Whey protein concentrate  [BW05
NZL2012/F(China HANGZH 16-Dec-12 7[Whey protein concentrate  [BW05
NZL2012/F(China HANGZH 16-Dec-12 8[Whey protein concentrate  [BW06
NZL2012/F(China HANGZH 16-Dec-12 9[Whey protein concentrate  [BWO06
NZL2012/F(China HANGZH 16-Dec-12 10|Whey protein concentrate  |BW09
NZL2012/F{China SHANGH 23-Dec-12 7|Whey protein concentrate |JW17
NZL2012/F(China SHANGH 23-Dec-12 1|Whey protein concentrate  |FW16
NZL2012/F{China SHAN( 23-Dec-12 2[Whey protein concentrate  [FW20
NZL2012/F{China SHANG 23-Dec-12 3|Whey protein concentrate  [FW21
NZL2012/F{China SHAN( 23-Dec-12 4{Whey protein concentrate  |HW20
NZL2012/F{China SHANG 23-Dec-12 5[Whey protein concentrate  [HW25
NZL2012/F{China SHAN( 23-Dec-12 6[Whey protein concentrate  [IW07
NZL2012/F(China HANGZH 27-Jan-13 4]Whey protein concentrate |JW22
NZL2012/F(China HANGZH 27-Jan-13 1|Whey protein concentrate  |BW09
NZL2012/F(China HANGZH 27-Jan-13 2[Whey protein concentrate  [DW12
NZL2012/F(China HANGZH 27-Jan-13 3[Whey protein concentrate  [DW15
NZL2012/F(China HANGZH 27-Jan-13 5[Whey protein concentrate  [DW15
NZL2012/F(China HANGZH 27-Jan-13 6|Whey protein concentrate  |DW17
NZL2012/F(China HANGZH 27-Jan-13 7[Whey protein concentrate  [DW19
NZL2012/F(China HANGZH 27-Jan-13 8|Whey protein concentrate  |DW22
NZL2012/F(China HANGZH 27-Jan-13 9(Whey protein concentrate  [DW22
NZL2012/F(China HANGZH 27-Jan-13 10|Whey protein concentrate ~ |DW26
NZL2012/F(China HANGZH 24-Aug-12 11{Whey protein concentrate [JW22
NZL2012/F(China HANGZH 24-Aug-12 1|Whey protein concentrate  |DV09
NZL2012/F(China HANGZH 24-Aug-12 2[Whey protein concentrate  [FW14
NZL2012/F(China HANGZH 24-Aug-12 3[Whey protein concentrate  [FW26
NZL2012/F(China HANGZH 24-Aug-12 4|Whey protein concentrate  [FW29
NZL2012/F(China HANGZH 24-Aug-12 5[Whey protein concentrate  [FW30
NZL2012/F(China HANGZH 24-Aug-12 6[Whey protein concentrate  [GW10
NZL2012/F(China HANGZH 24-Aug-12 7[Whey protein concentrate  [GW13
NZL2012/F(China HANGZH 24-Aug-12 8[Whey protein concentrate  [GW14
NZL2012/F(China HANGZH 24-Aug-12 9|Whey protein concentrate ~ |GW17
NZL2012/F(China HANGZH 24-Aug-12 10|Whey protein concentrate  |GW17
NZL2012/F(China HANGZH 24-Aug-12 12|Whey protein concentrate  |GW13
NZL2012/F(China HANGZH 24-Aug-12 13|Whey protein concentrate  |GW14
NZL2012/F(China HANGZH 24-Aug-12 14|Whey protein concentrate ~ |[FW30
NZL2012/F(China HANGZH 24-Aug-12 15|Whey protein concentrate  |FW31
NZL2012/F(China HANGZH 24-Aug-12 16|Whey protein concentrate  |GW10
No cert [Australia |Fonterr 6-Oct-12 Whey protein concentrate |JW17
No cert [Australia |Fonterr 6-Oct-12 Whey protein concentrate [JW18




Weight (kg)Jlo of cartons Status|tegorisation|Seal
8350 334|Affected |[Direct D57063
1400 56| Affected|Direct D57193
8400 336|Not affectelNot on the |D57066
5600 224|Not affecte]Not on the |D57066
5400 216|Not affectelNot on the |D57063

12500 500[Not affecte]Not on the |D57063
2800 112|Not affecte]Not on the [D57064
11000 440[Not affecte]Not on the |D57064
9800 392|Not affectelNot on the |D57061
4200 168|Not affecte]Not on the |D57061
4800 192| Affected|Direct D58022
800 32|Not affecte|Not on the |D58022
475 19|Not affecte]Not on the [D58022
950 38| Not affecte|Not on the |D58022
275 11|Not affecte]Not on the [D58022
1200 48|Not affecte]Not on the |D58022
15575 623|Not affectelNot on the |D58022
525 21| Affected|Direct D81140
4200 168|Not affecte]Not on the {D81140
14525 581[Not affecte]Not on the|D81140
5875 235|Not affectelNot on the |D81140
8400 336|Not affecte]Not on the |D89082
16425 657|Not affectelNot on the |D89082
12350 494(Not affecte]Not on the|D81132
12600 504|Not affectelNot on the |D81132
19550 782[Not affecte]Not on the|D81133
5600 224|Not affectelNot on the |D81133
4200 168| Affected|Direct D29789
6975 279|Not affectelNot on the |D29785
1400 56|Not affecte|Not on the |D29785
1400 56[Not affectelNot on the [D29785
525 21|Not affecte|Not on the |D29785
2800 112|Not affecte]Not on the [D29785
5600 224|Not affecte]Not on the |D29786
8400 336|Not affectelNot on the |D29786
8375 335[Not affecte]Not on the |D29786
5075 203|Not affectelNot on the |D29788
9800 392[Not affecte]Not on the |D29789
8925 357|Not affectelNot on the |D29787
4200 168|Not affecte|Not on the |D29787
2400 96[Not affectelNot on the [D29784
675 27|Not affecte|Not on the |D29784
9750 390|Not affectelNot on the |D29784
4750 190| Affected|Direct
8775 541| Affected|Direct




Affected product (directly or follow on or indirectly)

Health Certificate Number Country Abbott [Consignee ETA Net Weight (kgs) |No. of Carton
NZL2013/FONT4/47171 Philippines Abbott ABBOTT LABORATORIES 30-Jul-13 12614.4 1168
NZL2013/FONT4/39333 Philippines Abbott ABBOTT LABORATORIES 16-Jun-13 40111.2 3714
NZL2012/FONT4/85879 China HANGZHOU WAHAHA HEALTH FOQ 16-Dec-12 9750 390
NZL2012/FONT4/87923 China SHANGHAI SUGAR CIGARETTE & W 23-Dec-12 4800 192
NZL2012/FONT4/100033 China HANGZHOU WAHAHA HEALTH FOQ 27-Jan-13 525 21
NZL2012/FONT4/53731 China HANGZHOU WAHAHA HEALTH FOO 24-Aug-12 4200 168
NZL2013/FONT4/44731 China Abbott ABBOTT LABORATORIES TRADING 30-Jun-13 6070.4 563
NZL2013/FONT4/45279 China Abbott ABBOTT LABORATORIES TRADING 30-Jun-13 71474.4 6618
NZL2013/FONT4/41269 Saudia Arabia Abbott AL-KAMAL IMPORT OFFICE 17-Jul-13 37422 3465
NZL2013/FONT4/46625 Saudia Arabia Abbott AL-KAMAL IMPORT OFFICE 18-Jul-13 2754 255
N/A Australia Fonterra Australia PTY LTD 6-Oct-12 13525 731
NZL2013/FONT4/49325 Vietnam Abbott 3A NUTRITION VIETNAM COMPANY 41458 28144.8 2606
NZL2013/FONT4/49289 Vietnam Abbott 3A NUTRITION VIETNAM COMPANY 17-Jun-13 39035.4 3827
NZL2013/FONT4/49345 Vietnam Abbott 3A NUTRITION VIETNAM COMPANY 3-Jul-13 5712 560
NZL2013/FONT4/49353 Vietnam Abbott 3A NUTRITION VIETNAM COMPANY 3-Jul-13 8188.8 853
NZL2013/FONT4/49283 Vietnam Abbott 3A NUTRITION VIETNAM COMPANY 17-Jun-13 52944 5515
NZL2013/FONT4/49287 Vietnam Abbott 3A NUTRITION VIETNAM COMPANY 17-Jun-13 130194 12055
Total 467465.4 42701




Country |Consignee [E Product |Product d|Brand an¢Cypher Weight (kg)| No of cartons Statuspisk categorisation Seal Job number|Batch number Manufacture date Feedstock |Line

Vietham |3A NUTRIT 3-Ju|-13 1|Formulat|Similac 4IX29 550.8 51 Affected Direct] 29350 683418-0001|2565G54119 29/ 04/13 (1X29) FX23A 4
Vietnam [3ANUTRIT|  3-Jul-13 2|FormulatSimilac dIX30 12150 1125 Affected Followon] 29350 683418-0004 |12567G54120 30/04/13 (1X30) FX23C 4
Vietnam |3ANUTRIT|  3-Jul-13 4|Formulat|Similac 1X30 13068 1210 Affected Follow on| 29348 683418-0004 |12567G54120 30/04/13 (1X30) FX23C 4
Vietnam [3ANUTRIT|  3-Jul-13 5|FormulatSimilac dIX30 2376 220 Affected Followon| 29347 683418-0004 |12567G54120 30/04/13 (1X30) FX23C 4
Vietnam |3ANUTRI] 3-Jul-13 3|Formulatd Similac G|IX30 183.6 17| NOT AFFECTED|No risk - from non| 29350 683418-0005|2676G54120 30/04/13 (1X30) GX11 4
Vietnam |3A NUTRI]  3-Jul-13 6|Formulatd Similac G|IX30 7128 660| NOT AFFECTED|No risk - from non| 29347 683418-0005|2676G54120 30/04/13 (1X30) GX11 4
Vietnam |3A NUTRI] 3-Jul-13 7|Formulatd Similac G|JX01 3564 330] NOT AFFECTED|No risk - not notifif ~ 29347]683418-0006 and §2676G54121 and 21/05/2013 GX11 4
Vietnam |3A NUTRI]  3-Jul-13 8|Formulatd Similac G|JX01 12830 1188 NOT AFFECTED(No risk - not notifif ~ 29342[683418-0006 and §2676G54121 and 21/05/2013 GX11 4
Vietnam |3ANUTRI] 3-Jul-13 9|Formulatd Similac G|JX01 13068 1210| NOT AFFECTED|No risk - not notifi{ ~ 29344{683418-0006 and §2676G54121 and 41/05/2013 GX11 4

2728

Country |Consignee [E Product |Product d|Brand an¢Cypher Weight (kg)| No of cartons Statuspisk categorisation Seal Job number|Batch number Manufacture date Feedstock |Line

Vietnam |3A NUTRI| 17-Jun-13 7|Formulat{Similac |IX27 6905.4 677 Affected Indirect] 28355 683417-0003 25653G5311]27/04/13 (IX27) FX22B 3
Vietnam |3A NUTRI] 17-Jun-13 8|FormulatSimilac dIX27 3855.6 378 Affected Indirect| 28355 683417-0004 2676G53117(27/04/13 (1X27) FX22B 3
Vietnam |3A NUTRI| 17-Jun-13 9|Formulat{Similac |IX27 14137.2 1386 Affected Indirect] 28355 683417-0004 2676G53117]27/04/13 (IX27) FX22B 3
Vietnam |3A NUTRI] 17-Jun-13 10{Formulat|Similac 4I1X27 14137.2 1386 Affected Indirect| 28355 683417-0004 2676G53117(27/04/13 (1X27) FX22B 3
Vietnam |3A NUTRI| 17-Jun-13 1|Formulatd Similac G|IX24 14137.2 1386] NOT AFFECTED}tock base powder| 28347 |vided, not included)vided, not included|24/04/13 (IX24) Non-affected feedstc
Vietnam |3A NUTRI] 17-Jun-13 2|Formulatd Similac G|IX24 14137.2 1386] NOT AFFECTED}tock base powder|  28348)vided, not included)vided, not included{24/04/13 (IX24) Non-affected feedstc
Vietnam |3A NUTRI| 17-Jun-13 3|Formulatd Similac G|IX24 13729.2 1346] NOT AFFECTED}tock base powder|  29349vided, not included)vided, not included|24/04/13 (IX24) Non-affected feedstc
Vietnam |3A NUTRI] 17-Jun-13 4[Formulatq Similac G|1X26 14127 1385| NOT AFFECTED}tock base powder| 28351 jvided, not included)vided, not included{26/04/13 (IX26) Non-affected feedstc
Vietnam |3A NUTRI| 17-Jun-13 5[Formulatd Similac G|IX26 14137.2 1386 NOT AFFECTED}tock base powder|  28353)vided, not included)vided, not included|26/04/13 (1X26) Non-affected feedstc
Vietnam |3A NUTRI] 17-Jun-13 6[Formulatd Similac G|IX26 2835.6 8| NOT AFFECTED#}tock base powder|  28355)vided, not includedvided, not included|26/04/13 (1X26) Non-affected feedstc

Country |Consignee [E Product |Product d|Brand an!Cypher Weight (kg)| No of cartons Statuspisk categorisation Seal Job number|Batch number Manufacture date Feedstock Llne

Vietnam |3A NUTRI 3 Jul-13 3|FormulatSimilac dIX27 5712. 0 Affected Indirect| 29343 683417-0004 2676G53117(27/04/13 (1X27) FX22B

Vietnam |3A NUTRI] 3-Jul-13 3|Formulatd Similac G|IX27 8353.8 819 NOT AFFECTED}tock base powder|  29343)vided, not included)vided, not included|27/04/13 (1X27) Non-affected feedst(
Vietnam |3A NUTRI]  3-Jul-13 4|Formulatd Similac G|[1X27 14137.2 1386] NOT AFFECTED}tock base powder|  29346vided, not included)vided, not included{27/04/13 (IX27) Non-affected feedstc
Vietnam |3ANUTRI] 3-Jul-13 5|Formulatd Similac G[IX27 6987.0 685| NOT AFFECTED#}tock base powder|  29323)vided, not includedvided, not included|27/04/13 (IX27) Non-affected feedstc
Vietnam |3A NUTRI]  3-Jul-13 1[Formulatq Similac G|1X28 642.6 63| NOT AFFECTED#}tock base powder|  29330)vided, not includedvided, not included|28/04/13 (1X28) Non-affected feedstc
Vietnam |3ANUTRI] 3-Jul-13 2|Formulatd Similac G[1X28 57834 567| NOT AFFECTED#}tock base powder|  29330)vided, not includedvided, not included|28/04/13 (1X28) Non-affected feedstc
Vietnam |3A NUTRI]  3-Jul-13 6|Formulatd Similac G[1X28 7068.6 693| NOT AFFECTED#}tock base powder|  29323)vided, not includedvided, not included|28/04/13 (1X28) Non-affected feedstc
Vietnam |3ANUTRI] 3-Jul-13 7|Formulatd Similac G[1X28 14137.2 1386] NOT AFFECTED}tock base powder|  29325vided, not included)vided, not included|28/04/13 (IX28) Non-affected feedstc

—

Country |Consignee [E Product |Product d|Brand an¢Cypher Weight (kg)| No of cartons Statuspisk categorisation Seal Job number|Batch number Manufacture date Feedstock |Line
Vietham |3A NUTRIT 3 Jul-13 1|Formulat|Similac 4IX29 2256.0 235 Affected Direct] 29345 683404-0007 2565G54119]29/04/13 (1X29) FX23A 4
Vietnam [3ANUTRIT|  3-Jul-13 3|Formulat{Similac dIX28 1171.2 122 Affected Direct] 29341 683404-0005 2564G54118 |28/ 04/13 (1X28) FX23A 4
Vietham |3ANUTRIT|  3-Jul-13 4|{Formulat]Similac {IX28 1075.2 112 Affected Direct] 29341 683404-0006 2565G54118 |28/ 04/13 (1X28) FX23A 4
Vietnam [3ANUTRIT|  3-Jul-13 5|FormulatSimilac dIX29 3686.4 384 Affected Direct] 29341 683404-0007 2565G54119(28/ 04/13 (1X28) FX23A 4
Vietnam |3ANUTRIT 3-Jul-13 2|Formulatd Similac G|JX06 11059.2 1152| NOT AFFECTED|No risk - not notified as affected product

*

Country |Consignee [E Product |Product d|Brand an¢Cypher Weight (kg)| No of cartons Statuspisk categorisation Seal Job number|Batch number Manufacture date Feedstock |Line

Vietnam |3A NUTRIT 17 Jun-13 1JFormulat{Similac 41X24 13516.800 1408 Affected Direct| 28356 683404-0001 2564G54114{24/04/13 (1X24) FX22C 4
Vietnam [3A NUTRIT| 17-Jun-13 2|FormulatSimilac dIX25 3686.400 384 Affected Direct] 28346 683404-0002 2564G54115[25/04/13 (IX25) FX22C 4
Vietnam |3A NUTRIT| 17-Jun-13 3|Formulat{Similac dIX26 9216.000 960 Affected Direct] 28346 683404-0003 2564G54116[26/04/13 (1X26) FX22C 4




Vietham |3A NUTRIT| 17-Jun-13 4{Formulat|Similac |IX27 614.400 64 Affected Direct] 28346 683404-0004 2564G54117]27/04/13 (1X27) FX22C 4
Vietnam |3A NUTRIT] 17-Jun-13 5|Formulat{Similac 41X24 192.000 20 Affected Direct| 28345 683404-0001 2564G54114{24/04/13 (1X24) FX22C 4
Vietham |3A NUTRIT| 17-Jun-13 6|Formulat{Similac {IX26 220.800 23 Affected Direct] 28345 683404-0003 2564G54116]26/04/13 (1X26) FX22C 4
Vietnam |3A NUTRIT] 17-Jun-13 7|Formulat{Similac 4IX27 998.400 104 Affected Direct| 28345 683404-0004 2564G54117(27/04/13 (1X27) FX22C 4
Vietham |3A NUTRIT| 17-Jun-13 8|Formulat{Similac {IX28 11059.200 1152 Affected Direct] 28345 683404-0005 2564G54118]28/04/13 (1X28) FX22C 4
Vietnam |3A NUTRIT] 17-Jun-13 9|Formulat{Similac 41X24 11673.600 1216 Affected Direct| 28350 683404-0001 2564G54114{24/04/13 (1X24) FX22C 4
Vietham |3A NUTRIT| 17-Jun-13 10|Formulat|Similac 4IX25 1766.400 184 Affected Direct] 28350 683404-0002 2564G54115]25/04/13 (1X25) FX22C 4
2644

Country [Consignee |[ETA Product |Product d|Brand an¢Cypher Weight (kg)| No of cartons Statuspisk categorisation Seal Job number|Batch number Manufacture date Feedstock |Line

Vietham |3A NUTRIT| 17-Jun-13 1|Formulat|Similac 4IX29 1782|165 Affected Direct| 28417 683418-0001|2565G54119 29/04/13 (1X29) FX23A 4
Vietnam [3A NUTRIT| 17-Jun-13 2|FormulatSimilac dIX29 112861045 Affected Follow-on| 28417 683418-0002{2566G54119 29/04/13 (1X29) FX23B 4
Vietham |3A NUTRIT| 17-Jun-13 3|Formulat{Similac {IX29 130681210 Affected Direct] 28416 683418-0001|2565G54119 29/04/13 (1X29) FX23A 4
Vietnam [3A NUTRIT| 17-Jun-13 4]Formulat|Similac dIX29 112861045 Affected Direct] 28415 683418-0001{2565G54119 29/04/13 (1X29) FX23A 4
Vietham |3A NUTRIT| 17-Jun-13 5|Formulat{Similac {IX29 1782|165 Affected Direct]  28415[1 or 683418-0002[2565G54119 or 25/29/04/13 (1X29) FX23A 4
Vietnam [3A NUTRIT| 17-Jun-13 6|FormulatSimilac dIX29 13068]1210 Affected Direct|] 28871 683418-0001{2565G54119 29/04/13 (1X29) FX23A 4
Vietham |3A NUTRIT| 17-Jun-13 7[Formulat{Similac {IX29 130681210 Affected Direct| 28877 683418-0001|2565G54119 29/04/13 (1X29) FX23A 4
Vietnam [3A NUTRIT| 17-Jun-13 8|FormulatSimilac dIX29 6372|590 Affected Follow-on| 28872 683418-0002 2566G54119[29/04/13 (1X29) FX23B 4
Vietnam |3A NUTRIT| 17-Jun-13 9|Formulat{Similac 1X30 6534605 Affected Follow-on| 288723 or 683418-0004/20 or 2567G54120]30/04/13 (1X30) FX23BorFY 4
Vietnam [3A NUTRIT| 17-Jun-13 10{Formulat|Similac 4I1X29 13068]1210 Affected Follow-on| 28875 683418-0002 2566G54119[29/04/13 (1X29) FX23B 4
Vietham |3A NUTRIT| 17-Jun-13 11|Formulat|Similac {IX30 130681210 Affected Follow-on| 288743 or 683418-0004 (20 or 2567G54120]30/04/13 (1X30) FX23B or FX 4
Vietnam [3A NUTRIT| 17-Jun-13 12{Formulat|Similac d1X30 1274411180 Affected Follow-on| 288803 or 683418-000420 or 2567G54120]30/04/13 (1X30) FX23BorFY{ 4
Vietham |3A NUTRIT| 17-Jun-13 13|Formulat|Similac {IX30 13068]1210 Affected Follow-on| 2887803 or 683418-0004 (20 or 2567G54120]30/04/13 (1X30) FX23B or FX 4




Country  |Consignee [ETA Product  |Product degBrand and fCypher  [Weight (kg)p of cartons
Australia |[Fonterra 4 6-Oct-12 JW17 4750 190
Australia [Fonterra 4 6-Oct-12 JW18 8775 541




Statusftegorisation

Affected |Direct

Affected |Direct




Country  [Consignee [ETA Product [Product des|Brand and HCypher [Weight (kg)|o of cartons Status
Saudia Ar{AL-KAMAJ 17-Jul-13 1|Dairy based nutrition JX02 13068 1210]Affected

Saudia Ar{AL-KAMAJ 17-Jul-13 2|Dairy based nutritionJX02 13068 1210]|Affected

Saudia Ar{AL-KAMAJ 17-Jul-13 4|Dairy based nutritionfJX02 11286 1045]Affected

Saudia Arg AL-KAMAL 17-Jul-13 3|Dairy based nutritional HX19 1522.8 141|Not affecte
Country  [Consignee [ETA Product [Product des|Brand and HCypher [Weight (kg)|o of cartons Status
Saudia Ar{AL-KAMAL 18-Jul-13 8|Formulated SupplemenJX02 2754 255|Affected

Saudia Arg AL-KAMAL 18-Jul-13 1[Formulated Supplement{EW29 201.6 21|Not affecte
Saudia Arg AL-KAMAL 18-Jul-13 2|Formulated Supplement{EW 29 259.2 27|Not affecte
Saudia Arg AL-KAMAL 18-Jul-13 3|Formulated Supplement{ EW 30 124.8 13|Not affecte
Saudia Arg AL-KAMAL 18-Jul-13 4|Formulated Supplement{FX02 278.4 29|Not affecte
Saudia Arg AL-KAMAL 18-Jul-13 5|Formulated Supplement{FX22 2052 190[Not affecte]
Saudia Arg AL-KAMAL 18-Jul-13 6|Formulated Supplement{FXx22 5940 550|Not affecte
Saudia Arg AL-KAMAL 18-Jul-13 7|Formulated Supplement{1X08 434.304 116|Not affecte
Saudia Arg AL-KAMAL 18-Jul-13 9|Formulated Supplement{IX21 1856.4 182[Not affecte]




tegorisation

Seal

Job number

Batch numb

Manufacture

Feedstock

Line

Direct

E28996

681366-0001

287824K4

2/05/2013

FX22C

Direct

E28997

681366-0001

287824K4

2/05/2013

FX22C

Direct

E28993
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FX22C
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tegorisation
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Direct
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E29668

Not on the

E29668

Not on the

E29668
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E29663

Not on the

E29661

Not on the

E29661




NZL2012/FONT4/85879 Hautapu

Country  |Consignee ETA Product [Product descripti{Brand and FCypher | Weight (kg){o of cartons|Status Risk categorisation|Seal
China HANGZHOU WAHAHA HEALTH FOOD CO. ] 16-Dec-12 4|Whey protein concentrate |JW22 8350 334]Affected Direct D57063
China HANGZHOU WAHAHA HEALTH FOOD CO.ll  16-Dec-12 6[Whey protein concentrate |JW22 1400 56|Affected Direct D57193
China HANGZHOU WAHAHA HEALTH FOOD CO. L 16-Dec-12 1|Whey protein concentrate  |FW30 8400 336|Not affected Not on the list of affect{D57066
China HANGZHOU WAHAHA HEALTH FOOD CO. L|  16-Dec-12 2|Whey protein concentrate ~ |GWO07 5600 224|Not affected  [Not on the list of affect{D57066
China HANGZHOU WAHAHA HEALTH FOOD CO. L 16-Dec-12 3|Whey protein concentrate  [GW07 5400 216|Not affected Not on the list of affect{D57063
China HANGZHOU WAHAHA HEALTH FOOD CO. L|  16-Dec-12 5|Whey protein concentrate ~ |BW05 12500 500|Not affected  [Not on the list of affect{D57063
China HANGZHOU WAHAHA HEALTH FOOD CO. L 16-Dec-12 7|Whey protein concentrate  [BW05 2800 112|Not affected Not on the list of affect{D57064
China HANGZHOU WAHAHA HEALTH FOOD CO. L|  16-Dec-12 8|Whey protein concentrate  |BW06 11000 440|Not affected  |Not on the list of affect{D57064
China HANGZHOU WAHAHA HEALTH FOOD CO. L 16-Dec-12 9|Whey protein concentrate  [BW06 9800 392|Not affected Not on the list of affect{D57061
China HANGZHOU WAHAHA HEALTH FOOD CO. L|  16-Dec-12 10| Whey protein concentrate  [BW09 4200 168[Not affected  [Not on the list of affect{D57061
NZL2012/FONT4/87923 Hautapu

Country  |Consignee ETA Product |Product descripti{Brand and HCypher | Weight (kg)flo of cartons|Status Risk categorisation|Seal
China SHANGHAI SUGAR CIGARETTE & WINE (G 23-Dec-12 7|Whey protein concentrate |JW17 43800 192| Affected Direct D58022
China SHANGHAI SUGAR CIGARETTE & WINE (G~ 23-Dec-12 1|Whey protein concentrate  |FW16 800 32|Not affected Not on the list of affected|D58022
China SHANGHAI SUGAR CIGARETTE & WINE (G~ 23-Dec-12 2|Whey protein concentrate  |FW20 475 19[Not affected Not on the list of affected|D58022
China SHANGHAI SUGAR CIGARETTE & WINE (GR ~ 23-Dec-12 3|Whey protein concentrate  [FW21 950 38| Not affected Not on the list of affected|D58022
China SHANGHAI SUGAR CIGARETTE & WINE (G~ 23-Dec-12 4|Whey protein concentrate ~ |HW20 275 11[Not affected Not on the list of affected|D58022
China SHANGHAI SUGAR CIGARETTE & WINE (G~ 23-Dec-12 5|Whey protein concentrate  [HW25 1200 48[Not affected Not on the list of affected|D58022
China SHANGHAI SUGAR CIGARETTE & WINE (G~ 23-Dec-12 6)Whey protein concentrate  |IW07 15575 623|Not affected Not on the list of affected|D58022
NZL2012/FONT4/100033 Hautapu

Country  |Consignee ETA Product |Product descripti{Brand and HCypher | Weight (kg)flo of cartons|Status Risk categorisation|Seal
China HANGZHOU WAHAHA HEALTH FOOD CO. | 27-Jan-13 4|Whey protein concentrate |JW22 525 21|Affected Direct D81140
China HANGZHOU WAHAHA HEALTH FOOD CO. L 27-Jan-13 1|Whey protein concentrate  |BW09 4200 168|Not affected Not on the list of affect{D81140
China HANGZHOU WAHAHA HEALTH FOOD CO. L 27-Jan-13 2|Whey protein concentrate ~ |DW12 14525 581|Not affected  [Not on the list of affect{D81140
China HANGZHOU WAHAHA HEALTH FOOD CO. L 27-Jan-13 3|Whey protein concentrate  [DW15 5875 235|Not affected Not on the list of affect{D81140
China HANGZHOU WAHAHA HEALTH FOOD CO. L 27-Jan-13 5|Whey protein concentrate  |DW15 8400 336|Not affected  [Not on the list of affect{D89082
China HANGZHOU WAHAHA HEALTH FOOD CO. L 27-Jan-13 6/Whey protein concentrate  [DW17 16425 657|Not affected Not on the list of affect{D89082
China HANGZHOU WAHAHA HEALTH FOOD CO. L 27-Jan-13 7|Whey protein concentrate  |DW19 12350 494|Not affected  |Not on the list of affect{D81132
China HANGZHOU WAHAHA HEALTH FOOD CO. L 27-Jan-13 8|Whey protein concentrate  [DW22 12600 504|Not affected Not on the list of affect{D81132
China HANGZHOU WAHAHA HEALTH FOOD CO. L 27-Jan-13 9|Whey protein concentrate ~ |DW22 19550 782|Not affected  [Not on the list of affect{D81133
China HANGZHOU WAHAHA HEALTH FOOD CO. L 27-Jan-13 10|Whey protein concentrate  |DW26 5600 224|Not affected Not on the list of affect{D81133
NZL2012/FONT4/53731 Hautapu

Country  |Consignee ETA Product |Product descripti{Brand and HCypher | Weight (kg)flo of cartons|Status Risk categorisation|Seal
China HANGZHOU WAHAHA HEALTH FOOD CO. Il  24-Aug-12 11|Whey protein concentrate |[JW22 4200 168|Affected Direct D29789
China HANGZHOU WAHAHA HEALTH FOOD CO. L 24-Aug-12 1|Whey protein concentrate  |DV09 6975 279|Not affected Not on the list of affect{D29785
China HANGZHOU WAHAHA HEALTH FOOD CO. L|  24-Aug-12 2|Whey protein concentrate  |FW14 1400 56|Not affected  [Not on the list of affect{D29785
China HANGZHOU WAHAHA HEALTH FOOD CO. L 24-Aug-12 3|Whey protein concentrate  [FW26 1400 56|Not affected Not on the list of affect{D29785
China HANGZHOU WAHAHA HEALTH FOOD CO. L|  24-Aug-12 4{Whey protein concentrate  |FW29 525 21|Not affected  [Not on the list of affect{D29785
China HANGZHOU WAHAHA HEALTH FOOD CO. L 24-Aug-12 5|Whey protein concentrate  [FW30 2800 112|Not affected Not on the list of affect{D29785
China HANGZHOU WAHAHA HEALTH FOOD CO. L|  24-Aug-12 6|Whey protein concentrate  |GW10 5600 224|Not affected  [Not on the list of affect{D29786
China HANGZHOU WAHAHA HEALTH FOOD CO. L 24-Aug-12 7|Whey protein concentrate  [GW13 8400 336|Not affected Not on the list of affect{D29786
China HANGZHOU WAHAHA HEALTH FOOD CO. L|  24-Aug-12 8|Whey protein concentrate  |GW14 8375 335|Not affected  [Not on the list of affect{D29786
China HANGZHOU WAHAHA HEALTH FOOD CO. L 24-Aug-12 9|Whey protein concentrate  [GW17 5075 203|Not affected Not on the list of affect{D29788
China HANGZHOU WAHAHA HEALTH FOOD CO. L|  24-Aug-12 10|Whey protein concentrate  [GW17 9800 392|Not affected  [Not on the list of affect{D29789
China HANGZHOU WAHAHA HEALTH FOOD CO. L 24-Aug-12 12|Whey protein concentrate  |GW13 8925 357|Not affected Not on the list of affect{D29787
China HANGZHOU WAHAHA HEALTH FOOD CO. L|  24-Aug-12 13|Whey protein concentrate  [GW14 4200 168[Not affected  [Not on the list of affect{D29787
China HANGZHOU WAHAHA HEALTH FOOD CO. L 24-Aug-12 14|Whey protein concentrate  |FW30 2400 96|Not affected Not on the list of affect{D29784
China HANGZHOU WAHAHA HEALTH FOOD CO. L|  24-Aug-12 15|Whey protein concentrate  [FW31 675 27|Not affected  [Not on the list of affect{D29784
China HANGZHOU WAHAHA HEALTH FOOD CO. L 24-Aug-12 16|Whey protein concentrate  |GW10 9750 390|Not affected Not on the list of affect{D29784




Country  |Consignee ETA Product |Product descripti{Brand and HCypher | Weight (kg){lo of cartons|Status Risk categorisation|Seal Job number|Batch numbjManufacturd Feedstock
China ABBOTT LABORATORIES TRADING (SHAN|  30-Jun-13 1]Formulated Sup|Similac GajJX02 2721.6 252]Affected Indirect|E29509  [682199-0001287844K40] 2/05/2013{GX09
China ABBOTT LABORATORIES TRADING (SHAN 30-Jun-13 4|Formulated Sup|Similac GalJX02 3348.8 311|Affected Indirect|E29507  [682199-000{287844K40] 2/05/2013|GX09
China ABBOTT LABORATORIES TRADING (SHANG 30-Jun-13 2|Formulated Supp Similac GaifJX10 788.4 73[Not affected Not on the list of affected cyphers provided by Ft (email C Robinson 7 August 2C
China ABBOTT LABORATORIES TRADING (SHANG 30-Jun-13 3|Formulated Supp|Similac Gaill JX10 3628.8 336|Not affected Not on the list of affected cyphers provided by Ft (email C Robinson 7 August 2C
China ABBOTT LABORATORIES TRADING (SHANG 30-Jun-13 5|Formulated Supp Similac GaifJX10 12700.8 1176|Not affected Not on the list of affected cyphers provided by Ft (email C Robinson 7 August 2C
China ABBOTT LABORATORIES TRADING (SHANG 30-Jun-13 6|Formulated Supp Similac GaifJX10 16329.6 1512|Not affected Not on the list of affected cyphers provided by Ft (email C Robinson 7 August 2C
China ABBOTT LABORATORIES TRADING (SHANG 30-Jun-13 7|Formulated Supp Similac GaifJX10 16329.6 1512[Not affected Not on the list of affected cyphers provided by Ft (email C Robinson 7 August 2C
China ABBOTT LABORATORIES TRADING (SHANG 30-Jun-13 8|Formulated Supp Similac GaifJX10 16329.6 1512|Not affected Not on the list of affected cyphers provided by Ft (email C Robinson 7 August 2C
China ABBOTT LABORATORIES TRADING (SHANG 30-Jun-13 9|Formulated Supp Similac GaifJX10 7009.2 649[Not affected Not on the list of affected cyphers provided by Ft (email C Robinson 7 August 2C
China ABBOTT LABORATORIES TRADING (SHANG 30-Jun-13 10|Formulated Supp Similac GailJX11 1814.4 168|Not affected Not on the list of affected cyphers provided by Ft (email C Robinson 7 August 2C
China ABBOTT LABORATORIES TRADING (SHANG 30-Jun-13 11|Formulated Supp Similac GailJX11 7257.6 672[Not affected Not on the list of affected cyphers provided by Ft (email C Robinson 7 August 2C
China ABBOTT LABORATORIES TRADING (SHANG 30-Jun-13 12|Formulated Supp Similac GailJX10 16329.6 1512|Not affected Not on the list of affected cyphers provided by Ft (email C Robinson 7 August 2C
China ABBOTT LABORATORIES TRADING (SHANG 30-Jun-13 13|Formulated Supp Similac GailJX10 10886.4 1008|Not affected Not on the list of affected cyphers provided by Ft (email C Robinson 7 August 2C
China ABBOTT LABORATORIES TRADING (SHANG 30-Jun-13 14|Formulated Supp Similac GailJX11 2419.2 224|Not affected Not on the list of affected cyphers provided by Ft (email C Robinson 7 August 2C
China ABBOTT LABORATORIES TRADING (SHANG 30-Jun-13 15|Formulated Supp Similac GaiJX11 2721.6 252[Not affected Not on the list of affected cyphers provided by Ft (email C Robinson 7 August 2C
China ABBOTT LABORATORIES TRADING (SHANG 30-Jun-13 16|Formulated Supp Similac GailJX11 16329.6 1512|Not affected Not on the list of affected cyphers provided by Ft (email C Robinson 7 August 2C
China ABBOTT LABORATORIES TRADING (SHANG 30-Jun-13 17|Formulated Supp Similac GailJX11 16329.6 1512[Not affected Not on the list of affected cyphers provided by Ft (email C Robinson 7 August 2C
Country  |Consignee ETA Product |Product descripti{Brand and HCypher | Weight (kg){lo of cartons|Status Risk categorisation|Seal Job number|Batch numbjManufacturd Feedstock
China ABBOTT LABORATORIES TRADING (SHAN|  30-Jun-13 1]Formulated Sup|Similac GajJX02 2527.2 234]Affected Indirect|E28885  [682199-0001287844K40] 2/05/2013|GX09/GX10
China ABBOTT LABORATORIES TRADING (SHAN 30-Jun-13 2|Formulated Sup|Similac GajJX02 13608 1260]Affected Indirect|E28885  [682199-000{287844K40] 2/05/2013|GX09/GX10
China ABBOTT LABORATORIES TRADING (SHAN 30-Jun-13 3|Formulated Sup|Similac GajJX02 16329.6 1512 |Affected Indirect|E28884  |682199-000{287844K40] 2/05/2013|GX09/GX10
China ABBOTT LABORATORIES TRADING (SHAN 30-Jun-13 5|Formulated Sup|Similac GajJX02 907.2 84| Affected Indirect|E28882  [682199-000{287844K40] 2/05/2013|GX09/GX10
China ABBOTT LABORATORIES TRADING (SHAN 30-Jun-13 6|Formulated Sup|Similac GajJX02 14515.2 1344 |Affected Indirect|E28882  |682199-000{287844K40] 2/05/2013|GX09/GX10
China ABBOTT LABORATORIES TRADING (SHAN 30-Jun-13 7|Formulated Sup|Similac GajJX02 5443.2 504|Affected Indirect|E28883  [682199-000{287844K40] 2/05/2013|GX09/GX10
China ABBOTT LABORATORIES TRADING (SHAN|  30-Jun-13 8|Formulated Sup|Similac GajJX02 10886.4 1008|Affected Indirect|E28883  [682199-0001287844K40] 2/05/2013|GX09/GX10
China ABBOTT LABORATORIES TRADING (SHAN 30-Jun-13 9|Formulated Sup|Similac GajJX02 7257.6 672|Affected Indirect|E28888  [682199-000{287844K40] 2/05/2013|GX09/GX10
China ABBOTT LABORATORIES TRADING (SHANG 30-Jun-13 4[Formulated Supp Similac GaifIX23 885.6 82[Not affected Not on the list of affected cyphers provided by Ft (email C Robinson 7 August 2C
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Country Consignee ETA Product |Product descriptiofBrand and Produc{Cypher
Phillipines ABBOTT LABORATORIES 2|Dairy based nutritional powder |IX18
Phillipines ABBOTT LABORATORIES 5[Dairy based nutritional powder |IX18
Phillipines ABBOTT LABORATORIES 6|Dairy based nutritional powder |IX18
Phillipines ABBOTT LABORATORIES 8|Dairy based nutritional powder |IX18
Phillipines ABBOTT LABORATORIES 9|Dairy based nutritional powder |IX18
Phillipines ABBOTT LABORATORIES 10[Dairy based nutritional powder IX19
Phillipines ABBOTT LABORATORIES 11| Dairy based nutritional powder IX19
Phillipines ABBOTT LABORATORIES 1|Dairy based nutritional powder IX18
Phillipines ABBOTT LABORATORIES 4|Dairy based nutritional powder IX18
Phillipines ABBOTT LABORATORIES 7|Dairy based nutritional powder IX18
Phillipines ABBOTT LABORATORIES 3|Dairy based nutritional powder HX24
Country Consignee ETA Product |Product descriptiofBrand and Produc{Cypher
Phillipines ABBOTT LABO 30-Jul-13 1|Formulated Supplementary Food fdJX12
Phillipines ABBOTT LABO 30-Jul-13 2|Formulated Supplementary Food fdJX12




Weight (kg)No of cartons|Status ategorisation Seal| Job number|Batch numbe]Manufacture
2721.6 252 | Affected Indirect E28341]683202-0002{287454K318| 18/04/2013
9525.6 882|Affected Indirect E28342(683202-0002|287454K318| 18/04/2013

14968.8 1386|Affected Indirect E283591683202-0002(287454K318| 18/04/2013
9525.6 882|Affected Indirect E28343(683202-0002|287454K318| 18/04/2013
3369.6 312|Affected Indirect E283441683202-0002(287454K318| 18/04/2013
11394 1055|Not affected [er production E28344(683202-0003| 287464K319| 19/04/2013
12366 1145|Not affected [er production E28360(683202-0003(287464K319| 19/04/2013

12247.2 1134|Not affected E28341 18/04/2013
3607.2 334|Not affected E28342 18/04/2013
5443.2 504{Not affected E28343 18/04/2013
1706.4 158[Not affected Not on the li E28342 24/03/2013

Weight (kg)No of cartons|Status ategorisation Seal| Job number|Batch numbe]Manufacture

1922.400 178|Affected Indirect 29896[683698-0001{287904K412]|12/05/13 (IX]
10692.000 990|Affected Indirect 29896(683698-0002|287914K412]12/05/13 (IX]
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