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What I’m going to talk about

Food contamination
Risk perception
Needles in strawberries

Lessons learned™
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What is feod contamination?
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How It usually happe




How do we manage It?
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No, really! Who cares...

Slovie, P. (1987).‘Percepti0n of risk. Science, 236, 280-285.
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Voluntary
Chronic
Common
Certain not fatal
Known to exposed
Immediate

Known to science

Not controllable
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Outrage!

“Safe”

Voluntary

Natural

Familiar

Not memorable

Not dreaded
Chronic

Knowable
Individually controlled
Fair

Morally irrelevant
Trustworthy sources

Responsive process

“Riskv™

Coerced

Industrial

Exotic

Memorable
Dreaded
Catastrophic
Unknowable
Controlled by others
Unfair

Morally relevant

Untrustworthy sources

Unresponsive process
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Why does this matter?

Regulations
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Needles In strawberries

9 Sept 2018 — Australia

Widespread media attention
23 Sept 2018 —first NZ report

Followed by numerous more
Context:

13 over previous 5 years

500 complaints / year
90 related to ‘foreign matter’



Who would do this?

Motivations complex:
payback
copycats
pranks

often children



What we did...

Protecting consumers paramount
all reports needed to be followed up
not just strawberries and not just needles
reports through social media

Tampering a criminal matter

supported Police investigations



What we did...

Industry liaison group
informing
coordination

advising on measures



Reactive media

27 media enquiries (23 — 25 Sept)
Radio, TV, print, online

Consistent messaging







» Pre-established relationships are key
Statements from Police reduced copycats

Communications critical

CREDIBILITY
+
TRUST

_ Successful

" Communication

t:6 4 New Zealand Food Safety
N ‘. Ministry for Primary Industries
o’ Manatd Ahu Matua



https://www.google.com/imgres?imgurl=https://www.orau.gov/cdcynergy/erc/content/activeinformation/essential_principles/images/credibilitytrust_flowchart.gif&imgrefurl=https://www.orau.gov/cdcynergy/erc/content/activeinformation/essential_principles/EP-audiences_content.htm&docid=kaddbfP4ydn36M&tbnid=5mQcj33M1rRQkM:&vet=12ahUKEwjTr-nz8NjkAhVt73MBHUgqDNo4yAEQMyhQMFB6BAgBEFI..i&w=380&h=155&bih=774&biw=1536&q=communication trust images&ved=2ahUKEwjTr-nz8NjkAhVt73MBHUgqDNo4yAEQMyhQMFB6BAgBEFI&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https://www.orau.gov/cdcynergy/erc/content/activeinformation/essential_principles/images/credibilitytrust_flowchart.gif&imgrefurl=https://www.orau.gov/cdcynergy/erc/content/activeinformation/essential_principles/EP-audiences_content.htm&docid=kaddbfP4ydn36M&tbnid=5mQcj33M1rRQkM:&vet=12ahUKEwjTr-nz8NjkAhVt73MBHUgqDNo4yAEQMyhQMFB6BAgBEFI..i&w=380&h=155&bih=774&biw=1536&q=communication trust images&ved=2ahUKEwjTr-nz8NjkAhVt73MBHUgqDNo4yAEQMyhQMFB6BAgBEFI&iact=mrc&uact=8
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Q&A Session
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