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Logging On 

 

Initial Log on  

• When an AP is first approved a link will be sent to allow registration via RealMe 

• The AP will need to follow the link which will take them to RealMe to set up a new login there or use an existing 
one.  The RealMe website does all the guidance through that process but we have provided a ‘How to’ guide that 
can be found on Container Checks. 

• This only needs to be completed on the first login to the new system. 

 Normal Log on 

Follow the link from the webpage here: Container Checks      

Or directly via this link: https://containerchecksportal.mpi.govt.nz/  

This will open the RealMe log in page where you can enter your previously set up login details at number 1 below. 

 

Once your details are entered – you will be routed back to the Container Check Home screen.  

 
  

https://www.mpi.govt.nz/import/border-clearance/containers-and-cargo-border-clearance/100-sea-container-checks-for-transitional-facilities/
https://www.mpi.govt.nz/import/border-clearance/containers-and-cargo-border-clearance/100-sea-container-checks-for-transitional-facilities/
https://containerchecksportal.mpi.govt.nz/
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Home Page Navigation 
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Navigation of the home page 

1 
 

This is to begin the process of submitting sea container results 

2 
 

This is to begin the process of submitting air container results 

3 This is where a submission history can be downloaded 

4 This is a search function to find a sea container submission.  Air containers can’t be found in this search. 
It will only accept Consignment reference number (e.g. C2023/123456) or TSW Id to search. 

5 This is to view the user details and add new Transitional Facilities if relevant 

6        This provides a link back to the information and instructions on the MPI webpage 

7 The search function will search the table below the field 
The pagination allows you to navigate through the screens on the table below 

8 This table is the submission history of the user.  It is capped at the last 50 records submitted.  If you need more 
detail – the whole submission history can be downloaded within a few seconds by using the Download button 

9 The Actions column will allow viewing of previously entered submissions or deletions 

 

Submitting Data 
 

Submitting Sea container results 

You can start this process by clicking the ‘Add Sea’ button.   
 
This will bring up the pop up here: 

 
 
Enter one of the following: 

• TSW Ref No 

• Consignment Ref No 

• BACC Ref No 
You can also enter a specific container number as well as one of the above. 
 
Then click ‘Search’ and the system will find the relevant details. 
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NB: Alternatively you can find the relevant containers by entering your TSW Ref No. OR your Consignment 
Ref No. into the search box in the banner (4 above). 
 

Single Entry 
If there are any contaminants to enter then a single entry will be needed. 
 
Once the list of containers is showing on the screen choose the + button in the actions column for the 
correct container. 

 
 
This will take the user to a new screen like this 

 
 

1 This field will default to the TF the user is associated with.  It can be changed there is more than 
one TF association 
NB: New TF associations need to be added via the User Details function 

2 This field will default to the logged in user but it can be updated to another AP at the same TF if the 
data entry is being done on behalf of someone else 

3 This inspection date will default to the current date but it can be amended 

4 You can tick ‘Seal Intact?’ and ‘Wood packaging?’ if they are relevant to your inspection. They can 
also be left blank 

5 This Add Contaminant button will bring up a pop-up described next. 

6 You will need to click ‘Save’ to record the data or ‘Cancel’ to reverse any data entry completed.  
There is no second submission step needed – once save is chosen the details are saved.  
They can be updated if you have made an error as well 
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If there has been a contaminant found – choose the ‘Add Contaminant’ button.  This will trigger this 
screen to show: 
 

 
 

1 Enter the type of contamination, if it’s alive or dead (if relevant), and provide some extra details 
about it if possible 

2 Enter where the contaminant was found 

3 Please select ‘Low’ unless your facility is part of an MPI Co-management or Equivalent System 

4 Complete the ‘Actions Taken’ on the contaminant 
Choosing MPI Notified will bring up a date picker which will default to the current date – but can 
be changed 
The contamination and packaging charts on the MPI website shows when to call MPI 

5 If there is more than one contaminant – this can be used to add more without needing to close and 
reopen the pop-up 

6 Click done when all contaminants are entered 
 

Bulk Entry 
If there are no contaminants found – there is the ability to do a bulk update for a number of containers 
 
Once the list of containers is showing on the screen choose the tick box beside all the relevant containers 
that are ok to have data entry (or choose the top tickbox to select all containers). 
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This will bring up this pop-up 
 

 
 

1 This is a reminder that any contaminant entry will need to be done separately 

2 These fields will default to the TF and the logged in user.  It can be changed there is more than one 
TF association or data entry is being done on behalf of someone else 
NB: New TF associations need to be added via the User Details function  

3 This inspection date will default to the current date but it can be amended 

4 You can tick ‘Seal Intact?’ and ‘Wood packaging?’ if they are relevant to your inspection. They can 
also be left blank 

5 You will need to click ‘Update’ to close the pop-up.  This will save the details against all the relevant 
containers and they will now show in the submission history.   

 
 

 

 

Submitting Air container results 

Air containers will need to be entered directly into the portal to submit inspection results for them.   
 
Click the ‘Add Air’ button 
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This will bring up the pop up here: 

 
 
Enter the Flight number and Arrival Date 
 
The Transitional facility should default to the relevant TF that the user is associated with but it can be 
changed if the AP has several associations. 
NB: to add new TF associations use the User Details section. 
 
Next click the ADD button – this will open a table line below to allow the entry of each air container that 
has been inspected. 
 

 
 
Once you have entered all the required containers click DONE 
 
This will enter all the containers and put the user onto the same screen as described above for Sea 
containers.  Follow all instructions for single or bulk submission in the same way. 
 

 

 

Download submission history 

When the DOWNLOAD button is pressed, the system will think for a minute and then the download icon 
in the browser window will turn blue (in Chrome) or have a download button show (in Edge). 
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CHROME: 

 
 
EDGE: 

 
 
The downloaded document can be saved as needed. 
 
It will look like this: 

 
 

 

User Details 
 

Navigation 

This screen will show after clicking the User Details button. 
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1 These are uneditable fields to provide information about what is held in our system for a user.  The 
facility approvals team can be contacted if any of this information needs to be updated. 

2 All transitional facilities associated with the user will be listed here.  Associated TFs can be 
removed by clicking the x button under the Actions column 

3 Click ‘Add’ to add more transitional facilities to the list above 

4 The ‘Done’ button (or the cross at the top of the screen) will return the user to the home screen. 

5 This will allow the user to ‘Sign-out’ completely.  This is useful if you are using a shared computer   

 
Clicking the Add button above will bring up this TF search wizard. 
The name, TF code or address can be typed into the search field and the list will adjust accordingly. 
Click Done to add the TF to the table. 
 

 
 
 

 


